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Tutor and LSA Tea Room on ACL Teams
Meet Me Here – pop along to have a chat or ask a question to Jo Loss and Karen Gowlett: 8th Jan 2pm, 12th Jan 10am, 18th Jan 6pm, 29th Jan 2pm.


This Photo by Unknown Author is licensed under CC BY-SA
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Who is this training for? All staff that create learner resources

Description:

Complete the online training course to understand our legal obligations and how to make resources. Click here to go to: Accessibility training or access the VLE and go to Staff areas – Online CPD- Accessibility Training (enrolment key ‘Accessibility’)
This training is mandatory all staff who make resources and share these with learners through our online systems. Fractional/Sessional staff will be paid two hours to complete this training. 
You do not need a Staff Development application form to complete this training.

Contact: For any further information please contact Jo Loss (jo.loss@essex.gov.uk).


	[bookmark: _Toc59631032][bookmark: ACTION_COUNTERS_TERRORISM]ACT (Action Counters Terrorism) trainingThis Photo by Unknown Author is licensed under CC BY-NC


Who is this training for? All Staff – Mandatory training 

Description:

Learn how to spot the signs of suspicious behaviour and understand what to do in the event of a major incident.

ACT instructions:
· When you click on the link, please click ‘Start a new Training Session’ (we are already registered as an organisation, please don’t register us again)
· On the next page click on ‘I am learning as part of a registered organisation’
· If you need to leave the training you need to make a note of your Attempt ID and when you go back in enter this on the first page under where it says:  to resume a previous session enter your Attempt ID below.  
· Your attempt ID will appear when you click on the blue button saying ‘Save Progress’ on the top right of the module page. This is vital to going back into the course and advised to write this down at the start of the course. 

This is the link  to the training, you will need to enter the following PIN code: 417362

Please send the certificate to Klaudia.Ratajczak@essex.gov.uk or contact her if there are any issues.
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Who are these courses for?

For ACL staff wishing to partake in continuing professional development and gain a recognised national qualification whilst working in their role.  You will develop your current practice, or work towards employment progression.  

Description:

Level 2 Customer Service – suitable for anyone customer facing, which could include canteen and site staff and new student services teams. 

Level 3 Customer Service – for those with higher levels of responsibility who work with customers and wish to improve their practice, for example, student service teams.

Level 3 Business Administration – those who wish to develop their practice from basic administration tasks, perhaps those that have completed a level 2 and wish to progress.

Level 3 Team Leading – ideal for those taking their first steps into a management role and leading a team. Suitable for anyone new to management.

Level 4 Project Management – for those with roles based around developing, managing and delivering projects on time and on budget.
Level 5 Operational Management – ideal for those moving into a management role that requires them to achieve operational/departmental goals against an organisational strategy.

Level 5 Coaching Professional - Do you have to coach as part of your role with either your own team or your learners?  This is an excellent opportunity to develop your coaching skills and apply what you learn to your daily practice. This programme is paid for out of the Essex County Council apprenticeship levy.


For further information please contact:
The business development team: acl.businessdevelopment@essex.gov.uk
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Who is this training for?
Tutors who wish to advance their teaching mastery.

Description: ATS is seen as a highly - valued badge of professionalism that demonstrates mastery levels of teaching and learning.
The ETF have changed the eligibility criteria for teaching professionals to achieve this status.  

Please see the link below for further information.
https://set.et-foundation.co.uk/professionalism/ats/

Should you have any questions please contact Terry Norris @ Teresa.Norris@essex.gov.uk.
If you wish to apply, please complete a staff development form and send it to your manager to be authorised and then forward this to Teresa Ablewhite.

	[bookmark: _Toc59631035][bookmark: Supporting_Learners_on_the_Autistic_Spec]Autism Training
Autism Awareness, 2.5 hours 9.30-12.00

Who is this course for?
This course is for all staff who have customer facing roles, as well as, practitioners who are involved in the delivery of teaching, learning and assessment (tutors, assessors and learning support assistants).
Mandatory for frontline staff, SL tutors and LSA’s

Description: A basic awareness of autism including autistic behaviours and strategies for supporting


Venue: Online, Date: 14/01/2021


Supporting learners on the Autistic Spectrum, 2 hours 10:00-12.00pm.

Who is this course for?

Description: Further tips on how to support learners who are autistic in the class, unless you have already completed an Autism Awareness training you will need to do this first.

Venue: Online, 10/02/2021

only available to staff who have completed Autism Awareness (Mandatory for SL tutors and LSA’s) 

Contact: Jill Newton jill.newton2@essex.gov.uk for further information. 
To book please contact Klaudia Ratajczak Klaudia.ratajczak@essex.gov.uk
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[bookmark: _Toc59631036][bookmark: AWARD_CERT_ASSESSING_L3]Award / Certificate in Assessing Vocational Achievement Level 3

Who is this course for?
This course is for staff who need to gain a L3 Award qualification for their role, to support with the development of assessment practice for teaching and learning.

Description:
This qualification is aimed at staff who carry out assessments and quality assurance in most
learning environments including FE, Adult Learning, Employers and Third Sector. It is designed for staff who need a L3 Award for their role to support with the development of assessing and carrying out quality assurance in all occupational sectors.  There are two units to the qualification, Understanding the Principles and Practices of Assessment which is knowledge based (301).  The second unit Assess vocational skills, knowledge and understanding (302) is the competency unit.

Contact: 
Terry Norris teresa.norris@essex.gov.uk or Jaimie Huckfield jaimie.huckfield@essex.gov.uk for further information.
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[bookmark: _Toc59631037][bookmark: AWARD_CERT_LEADING_INTERNAL_QUALITY]Award / Certificate in Leading the Internal Quality Assurance of Assessment Processes and Practice Level 4


Who is this course for?
This course is for staff who require a Level 4 qualification who are starting their journey as an internal quality assurance practitioner, or for staff that need to know about internal quality assurance but who are not carrying out quality assurance themselves. This course is suitable for experienced assessors or managers, HR or quality assurance personnel.
                           
Description
401 Understanding the principles and practices of internally assuring the quality of assessment (knowledge-based unit)
A knowledge-only Award for those who are starting their journey as an internal quality assurance practitioner, or for those who need to know about internal quality assurance but who are not carrying out quality assurance themselves. This might be people such as experienced assessors or centre managers, HR or quality assurance personnel.
402 Internally assure the quality of assessment 
For practitioners who conduct internal quality assurance of the assessment process from within a centre or organisation, by sample planning, monitoring and advising on the practice of assessors.
403 Plan, allocate and monitor work in own area of responsibility
For practitioners who lead the internal quality assurance process within a centre/organisation and have a responsibility for managing the quality of the assessment process, practice and the performance of assessors. They may also develop systems and lead on visits from outside agencies such as awarding organisations.

Contact: Terry Norris teresa.norris@essex.gov.uk or Jaimie Huckfield jaimie.huckfield@essex.gov.uk for further information


	[bookmark: _Toc59631038][bookmark: DIFFICULT_DISCUSSIONS][image: ]Difficult Discussions with Learners

Who is this course for?  Tutors

Description  
Topics that relate to inequality, religious beliefs, or political ideologies can be challenging to facilitate but can also be great learning opportunities.
It is easy to divert the discussion in the classroom when you sense discomfort, hopefully this course will help you commit to riding out the discussion or to challenge inappropriate comments next time you need to.
The content refers to discussions about racism, but the methods and strategies discussed in the training are relevant for a wide range of subjects.

Outcomes:
■	Develop an awareness of own biases
■	Be able to establish clear ground rules for respectful discussion
■	Be more able to make use of teaching opportunities in the moment
■	Gain an understanding of TA.
■	Use questioning to demonstrate active listening
■	Understand how to respond to racist comments

Date: 26/01/2021          Time: 13:30-15:30

Contact:
If you would like to book on one of those dates please contact Klaudia Ratajczak Klaudia.Ratajczak@essex.gov.uk or for any further information contact Jill Newton Jill.newton2@essex,gov.uk 
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Who are these courses for?  
These are bite sized online courses for tutors and trainers working in the Further Education and Training sector.  These courses are suitable for individual CPD and they can also be used as signposting for areas of development following observations of teaching and learning.

Module overview 
Please click on the icon below to open the full details.



Contact:  
Please contact Terry Norris teresa.norris@essex.gov.uk or Jaimie Huckfield jaimie.huckfield@essex.gov.uk for further information and please ensure you cc to jo.loss@essex.gov.uk
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Description:
The ETF runs a wide range of courses for practitioners, many are online and free.  If you wish to develop your teaching and assessment skills in English, Maths, ESOL or Digital Technologies there are many courses you can complete. 
https://www.et-foundation.co.uk/supporting/courses/

https://www.et-foundation.co.uk/wp-content/uploads/2019/06/ETF19008__PROF_8PP_BOOK_WEB.pdf

Browse over 7000 teaching resources here:
https://www.excellencegateway.org.uk/

ETF 
Online courses to support online delivery for tutors - NEW!
The Enhance Digital Teaching Platform from the Education and Training Foundation (ETF) hosts two fully subsidised training offers to support teachers and trainers in using educational technology (EdTech) and developing their digital skills.
https://enhance.etfoundation.co.uk/content/pages/walkthrough
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Who is this course for?
This workshop is mandatory for all staff who are involved in the delivery of teaching, learning and assessment at ACL.  If you have already attended a classroom-based session you do not need to attend this one as well.  If attending outside of normal working hours you may claim attendance at basic rate.

Description:
There are key changes to the way teaching and learning will be inspected with areas such as, behaviours and attitudes, personal development and character of learners contributing a significant part.

This training aims to familiarise practitioners with the implications of its three components (Curriculum Intent, Implementation and Impact) on teaching and learning for ACL. This session will also focus on the concept of deep learning (deep dives) and how this can be applied and evidenced in our teaching and learning practice.


THERE ARE PRE-TASKS TO COMPLETE FOR EACH SESSION ATTENDED SO PLEASE ALLOW YOURSELF TIME TO DO THESE.


Cohort 1
Session A - 19/01/2021, 14:00 – 17:00
Session B - 21/01/2021, 14:00 – 16:30

Cohort 2
Session A - 03/02/2021, 10:00-13:00
Session B - 05/02/2021, 10:00-12:30 

Cohort 3
Session A -15/02/2021, 13:00 -16:00
Session B -19/02/2021, 13:00 -15:30

Cohort 4
Session A - 09/03/2021, 15:00 – 18:00
Session B - 11/03/2021, 15:30 – 18:00

Cohort 5
Session A - 29/02/2021, 09:30 – 12:30
Session B - 31/03/2021, 09:30 – 12:00

Please note, you must book for both dates of a cohort

Booking:  To book please contact Lianne Smith lianne.smith@essex.gov.uk
For further information: please contact Terry Norris teresa.norris@essex.gov.uk or Jaimie Huckfield jaimie.huckfield@essex.gov.uk.
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[bookmark: _Toc59631042][bookmark: EMERGENCY_FIRST_AID_AT_WORK]Emergency First Aid Training at Work 

Who is this course for?
This is an accredited course for staff who are to become first aiders in their centres, where the need arises.  This will provide centres with extra support staff in order to fulfil our legal responsibilities in keeping all staff and learners safe.  

Description:
The Level 3 Award in Emergency First Aid at Work (RQF) qualification is designed for individuals who are required to act as an emergency first aider in their workplace. Upon successful completion of this qualification, candidates will be equipped with the essential skills needed to give safe, prompt and effective first aid in emergency situations.

BLENDED delivery, webinars and face-to-face VENUES: COLCHESTER / CHELMSFORD / BRENTWOOD.  Dates TBC

Contact:
Terry Norris teresa.norris@essex.gov.uk or Jaimie Huckfield jaimie.huckfield@essex.gov.uk for further information.

Description:

Once you have completed an initial assessment, with the guidance and support of our experienced Digital Skills Tutor, you will have identified the appropriate starting point for the learning of your new digital skills. 
The five digital skills:
1.Using devices and managing and storing information 
2.Creating and editing documents
3.Communicating and sharing online
4.Transacting – using online services and buying securely online. 
5.Being safe and responsible online

For further information or dates Contact: Emma Hodgkinson, Curriculum Lead, Digital & Science - Emma.Hodgkinson@essex.gov.uk
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[bookmark: _Toc59631043][bookmark: FIRST_AID_AT_WORK]First Aid at Work 

Who is this course for?
The QA Level 3 Award in First Aid at Work (RQF) qualification is specifically designed for staff who are required to act as a first aider in their workplace. Successful candidates will learn how to manage a range of injuries and illnesses that could occur at work and will be equipped with the essential skills needed to give emergency first aid.

Description:
This 3-day course is for staff who are required to become a first aider at ACL.
The Health and Safety (First Aid) Regulations 1981 require all employers to make arrangements to ensure their employees receive immediate attention if they are injured or taken ill at work. This includes carrying out a risk assessment, appointing a suitable amount of first aiders and providing appropriate first aid training. However, having the correct first aid provision in the workplace is not just a legal requirement, it is incredibly important for the safety of all members of staff.

BLENDED delivery, webinars and face-to-face VENUES: COLCHESTER / CHELMSFORD / BRENTWOOD.  Dates TBC

Contact:
Terry Norris teresa.norris@essex.gov.uk or Jaimie Huckfield jaimie.huckfield@essex.gov.uk for further information.
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[bookmark: _Toc59631044]First Aid at Work (requalification) 

Who is this course for?
This course is designed for staff who already have the First Aid at Work certificate.
This qualification must be renewed within 3 years of the certification date.

Description:
For staff with a current First Aid at Work qualification with an Awarding Organisation, you can update with a two-day requalification course. This covers all the topics in the First Aid at Work and includes the changes that have been instigated in the last 3 years. You will need to show your certificate on the first day of course. 

BLENDED delivery, webinars and face-to-face VENUES: COLCHESTER / CHELMSFORD / BRENTWOOD.  Dates TBC

Contact:
Terry Norris teresa.norris@essex.gov.uk or Jaimie Huckfield jaimie.huckfield@essex.gov.uk for further information.
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[bookmark: _Toc59631045][bookmark: FIRST_AID_RISK_ASSESSMENT][bookmark: FIRST_AID_AT_WORK_REQUAL]First Aid Risk Assessment Training 

Who is this course for? 
This course is for staff who work in centres and have first aid responsibilities.

Description:
First Aid Risk Assessment is run as a half day course.
This course will enable the person to carry out a First Aid Risk Assessment for their venue to ensure that sufficient resources are available, and that First Aiders are present at all times, having the appropriate level of training required. This includes using information on numbers of users, lone workers, and known medical conditions.

BLENDED delivery, webinars and face-to-face VENUES: COLCHESTER / CHELMSFORD / BRENTWOOD.  Dates TBC

Contact: Terry Norris teresa.norris@essex.gov.uk
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[bookmark: _Toc59631046][bookmark: FOOD_ALLERGY]Food Allergy training 

Who is this course for?

This is suitable for any members of staff who want to learn more about food allergies.  Staff who work with learners on Employability courses in the kitchens or cafes and learners can complete this course.

Description:
This is a FREE interactive online version of the Food Standards Agency's update training for local enforcement officers, who are responsible for food hygiene and standards.

What you will learn:
· Improve awareness of food allergies
· Enable officers to communicate five simple messages about food allergies during a food business inspection
· Enable officers to audit allergen control measures during an inspection
· Raise awareness of allergens as part of any hazard analysis system and to demonstrate allergen control that can be built into such a system
· Raise awareness of sources of information on food allergies

Benefits:  
· Food Allergy CPD certificate           
· Evidence your competency to employers
· Further your personal and professional development 
· Improve your knowledge, skills and behaviours in Food Allergy
·  
Register your interest to enrol on the online course below:
https://allergytraining.food.gov.uk/

Contact: Terry Norris teresa.norris@essex.gov.uk or Jaimie Huckfield jaimie.huckfield@essex.gov.uk for further information.
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[bookmark: _Toc59631047][bookmark: FOOD_SAFETY_L2]Food Safety Training Level 2
 
Who is this course for?
This course is suitable for staff canteen and premises staff as well as staff that work with learners in the preparation or handling of food, such as, the Employability Café, (tutors, Learning Support Assistants).

Description:
This is a one-day accredited Level 2 course.  The Level 2 Award in Food Safety in Catering
is a regulated and nationally recognised qualification for people working, or planning to work, in the food catering industry. The qualification is also ideal for those who come into contact with food handling areas due to the nature of their work, such as pest control officers and delivery personnel.

Contact:
Jaimie Huckfield jaimie.huckfield@essex.gov.uk for registration details.
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	Anaphylaxis Awareness Training - NEW!

[bookmark: _Toc59626023]

Who is this course for?
This is course is for all staff at ACL and on behalf of ACL at external premises, (Facilities staff / Centre Leads and commissioned Providers), particularly those working with someone with serious allergies or working with learners.
Description:
· This is a 2 - hour course which will provide you with an introduction to what anaphylaxis (and isn’t) and helps you to understand the common causes of anaphylactic shock.
Learning outcomes:
· How to identify anaphylaxis signs and symptoms
· How to administer essential first aid
· How to administer an auto-injector
· Assist employers in meeting legal requirements and promote improved standards of health and safety within their organisation
WEBINAR 
11/01/2021 10:00 – 12:00
02/02/2021 12:00 – 14:00
03/03/2021 10:00 – 12:00


	COSHH Awareness Training

Who is this course for?
This is course is for staff at ACL who have a responsibility for, or work with, substances hazardous to health at ACL and on behalf of ACL at external premises, (Facilities staff / Centre Leads and commissioned Providers).

Description:
This is three - hour course which will provide you with the knowledge to conduct a COSHH risk assessments, common ill-health effects from working with hazardous substances, and safe working methods.

Learning outcomes:
· Know how to identify hazardous substances in the workplace.
· Understand the ill-health effects that hazardous substances can cause.
· Understand COSHH legal regulations, including the responsibilities of employers and employees.
· Know what to consider for a COSHH risk assessment.
· Understand the importance of health surveillance for employees who work with hazardous substances.
WEBINAR 
19/01/2021 10:00 – 13:00
17/02/2021 13:00 – 16:00
11/03/2021 10:00 – 13:00



	
Fire Awareness -	NEW!

A short online course which refreshes your knowledge of fire awareness.
This Trainng can be forund on the my learning system:
https://myessex.csod.com/ui/lms-learning-details/app/course/e2697b50-b365-40f0-82d7-606f37739952





	Manual Handling

This training can be found on the My Learning system:
https://myessex.csod.com/ui/lms-learning-details/app/course/5f702408-b86c-4a13-8077-c045bda631e1

	[bookmark: PEDAGOGY][bookmark: _Toc59631049][image: ]Hints & Tips for Online Pedagogy

Who is this training for?
Tutors

Description:
This training will look at the emerging pedagogical trends of delivering online.
The three sessions will look at flipped learning, planning for blended delivery and some hints and tips for delivering online effectively.
You need to book the three sessions.  Please book session A first, since there is a logical progression.  Session B and C can then be booked on other dates.  For example, session B in October and session C in November.  The sessions run for 1.5hrs.

A = Best Practice for Online Delivery
B = Flippin the Learning
C = Planning Your Blend

 PLEASE NOTE THERE ARE PRE-TASKS TO COMPLETE FOR EACH SESSION ATTENDED SO PLEASE ALLOW YOURSELF TIME TO DO THESE.

Date:              Session:      Time:

18/01/2021     A               09:30 – 11:00  
20/01/2021     B               09:30 – 11:00
22/01/2021     C               09:30 – 11:00 
 
09/02/2021     A               13:00 – 14:30           
11/02/2021     B               13:00 – 14:30               
13/02/2021     C               13:00 – 14:30
 
22/02/2021     A               16:30 - 18:00
24/02/2021     B               16:30 - 18:00   
26/02/2021     C               15:00 - 16:30
 
15/03/2021     A                10:00 - 11:30
17/03/2021     B                10:00 - 11:30
19/03/2021     C                10:00 - 11:30

To book these sessions please contact Lianne.Smith@essex.gov.uk

For further information please contact: Terry Norris teresa.norris@essex.gov.uk or Jaimie Huckfield jaimie.huckfield@essex.gov.uk for further information.
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[bookmark: _Toc59631050][bookmark: INDUCTION]Induction Workshop for Tutors and Assessors at ACL 

Who is this course for?
This course is for tutors and assessors who are new to ACL and will be delivering teaching, learning and assessment on their programmes.  

Description:
This six-hour workshop is delivered over two days and is designed as a supplement to the induction provided by Curriculum Learning Managers.  The workshop provides an organisational overview of ACL and Essex County Council as well as setting out the expectations of ACL for practitioners in the context of teaching, learning and assessment.  In addition, an overview of the VLE is provided and other IT resources than can be used to support you in your practice.

Dates: If you require this training please contact Teresa Norris to arrange dates.
Booking:  To book please contact frontline/customer services.
For further information: please contact Terry Norris teresa.norris@essex.gov.uk or Jaimie Huckfield jaimie.huckfield@essex.gov.uk.
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[bookmark: _Toc59631051][bookmark: IAG_L2]Information, Advice & Guidance (online course) accredited Level 2 


Who is this course for?
This course is for all staff that provide Information, Advice or Guidance to customers/learners/stakeholders. It will build knowledge and understanding of the key principles of information, advice or guidance and you will be able to apply these within the context of your job role.

Description:

This is a blended/online course, designed with an induction session where you will meet your tutor and other members of the cohort.  The induction will provide an overview of the course outcomes as well as the introduction to the e–portfolio and resources.
 
Offering clear and accurate information, advice or guidance and knowing what can be shared legally and professionally can greatly improve outcomes for a business. There are some fundamental rules for successful information sharing and ensuring that staff are aware of these, is key.

What you will learn:
· Information, Advice or Guidance in Practice
· Developing Interaction Skills for Information, Advice or Guidance

Benefits:
· Achieve a nationally recognised Level 2 qualification (NCFE)
· Evidence your competency 
· Further your personal and professional development
· Improve your knowledge, skills and behaviours in IAG 
· Increase understanding of accurate record-keeping, effective signposting and referral
· Improve your understanding of effective communication techniques


Induction session: 23/03/2021     Interim support session: 14/04/21 
Duration: Approx. 16 weeks          Course code: TBC 
Contact:
Terry Norris teresa.norris@essex.gov.uk or Jaimie Huckfield jaimie.huckfield@essex.gov.uk for further information.
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[bookmark: _Toc59631052][bookmark: MAKATON]Makaton

Who is this course for?
These courses are suitable for staff and other professionals working with adults and children with communication difficulties.

You will need to send a staff development form for approval.  Please agree training with your manager and then complete the application process which is detailed at the end of the brochure.
These courses will only be available through staff development for those that require it for their role. 

Description:

The Foundation course provides a detailed introduction to Makaton and combines a practical approach with theory and technical information. This is a level 1 course. No previous knowledge of Makaton is required, but an understanding of early communication difficulties is expected. Participants will receive a Makaton attendance certificate on successful completion of all sections of the course.

The Enhancement course is for learners who have completed the Foundation Makaton course and concentrates on improving and developing signing and symbol skills. You will need to provide a copy of the Foundation certificate.  

LEVEL 1 & 2
Date: 14/01/20     Time: 17:00 – 19:00     Venue: Witham     Course code: JWC4C40Y20

LEVEL 3
Date: 05/01/21     Time: 18:00 – 20:00      Venue: Colchester         Course code: EWM2C42Y20
Date: 06/01/21     Time: 10:00 – 12:00      Venue: Clacton              Course code: ECC3A42Y20
Date: 28/03/21     Time: 17:00 – 19:00      Venue: Witham              Course code: JWC4C43Y20
Booking:  To book please contact frontline/customer services once you have your approval.
Contact: Terry Norris teresa.norris@essex.gov.uk or Jaimie Huckfield jaimie.huckfield@essex.gov.uk for further information.
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Who are these courses for?

These online modules are for all new staff working at ACL.

All these modules can be found on the ECC intranet via the Learn link on the VLE.  However, not all staff have to complete all modules.  Please check with your line manager which modules you need to complete.   
https://myessex.csod.com/samldefault.aspx  

There are a number of ECC mandatory eLearning modules which you will need to complete:
1. Anti-bribery and money laundering
2. Anti-fraud and corruption
3. Equality and Diversity*
4. GDPR: an introduction Module 1
5. GDPR: an introduction Module 2
6. Health and Safety*
7. How we behave
8. Information governance*
9. Who we are and how we operate
    
*Tutors/assessors/LSAs who are unable to access the intranet only have to complete Equality & Diversity, Health & Safety and Information Governance and can download the course info and assessment in the files below.  When you have read these documents, please complete the assessments and email them directly to: corporategovernance.elearning@essex.gov.uk


	 Safeguarding and Prevent 

  Further information and resources can be found in the Staff Safeguarding and Prevent area of the VLE.
· Prevent: eLearning Module
[bookmark: _Toc59631054]Safeguarding Refresher:
This is mandatory training which staff need to complete every 2 years. 
If you have been informed by Klaudia Ratajczak or your manager that you are due for the refresher, please contact Klaudia.Ratajczak@essex.gov.uk for the instructions.

	· This Photo by Unknown Author is licensed under CC BY-NC-ND

[bookmark: _Toc59631055]Online Safety & What is cyber bullying, Mandatory for tutors 

Who are these courses for?
These are mandatory staff development courses and all tutors should complete these modules without exception.  It is the responsibility of each individual to ensure that this is done.
Description: This online course has been developed to increase the awareness of staying safe online.
Outcomes: By the end of the course you will:
· Have an awareness of online safety and further develop an understanding of the impact this has on both learners and staff.
· Have explored digital values and their relationship to organisation and individual practice.
· Have developed an understanding of your responsibilities in protecting learners from radicalisation. 
Have explored some of the issues and identified ways of supporting staff in keeping safe online.
Location of training:
Training can be found in the Safeguarding & Prevent Area of the Staff section of the VLE or by clicking here. You will need to login to gain access to the staff areas of the VLE, if you do not have a password please contact Jo Loss (Jo.Loss@essex.gov.uk).

Contact: 
Jill Newton (jill.newton2@essex.gov.uk) or Klaudia Ratajczak (Klaudia.Ratajczak@essex.gov.uk) for further information.




	[bookmark: _Toc59628409][bookmark: _Toc59630702][bookmark: _Toc59631056]This Photo by Unknown Author is licensed under CC BY-NC-ND

[bookmark: _Toc59631057][bookmark: OFFICE_365]Office 365 and VLE training

Who is this training for?
Tutors and LSA's


Description:
One-hour training sessions for the application tools for tutors and LSA's.
To book on any of these sessions or for more information please contact Jo Loss. Jo.Loss@essex.gov.uk




	Tools for giving visual and verbal feedback.

Give personalised feedback using Qwiqr, screen recording and Flipgrid
Tutor: Karen Gowlett

Date                Time

11/01/2021      13:00    
19/01/2021      09:00
22/02/2021      11:00


	Collaborative whiteboard tools

Watch and assess learners as they collaborate on whiteboards and grids.
Tutor: Karen Gowlett

Date                Time                

27/01/2021      10:00
01/02/2021      16:00
22/02/2021      13:00

	Using Assignments in Teams

It’s time to make assessment simpler! Set, mark and give great feedback to learners using Teams and rubrics
Tutor: Matt Harrington

Date                Time

09/01/2021      11:30
04/02/2021      15:30

	New features for using PowerPoint

Learn the features of PowerPoint including, coach live and annotating live
Tutor: Lorraine Harding

Date                Time

20/01/2021       14:00
19/02/2021       10:00

	Nearpod – the answer to live assessment! – NEW!

Nearpod can provide an interactive learning experience for your learners, along with the capability of capturing individual, peer, self and group interactive assessment activities.
Tutor: Claire Kirby

Date                Time

26/02/2021      10:00
02/03/2021      18:00



	Class Notebook

Use the different spaces to maximise individual and collaborative learning.
Tutor: Jo Loss

Date                  Time

25/01/2021       14:00
24/02/2021       10:00

	Using Polls to Gauge Feedback and Understanding

Find out about some of the tools and apps available for instant polling of your learners.
Tutor: Jo Loss

Date                 Time

[bookmark: _GoBack]28/01/2021       14:00
22/02/2021       13:00


	Breakout Rooms in Teams – NEW! 
They have arrived!

Learn how to use the breakout room function rather than channels in Teams for small group work.
Tutor: Jo Loss

Date                Time

05/01/2021      14:00
06/01/2021      18:00
08/01/2021      09:00
25/01/2021      15:00



	Microsoft Insights – NEW!
Are your learners engaging with you?

Learner analytics:
Identify how and when students are engaging with you, materials and how they are performing on assignments. Reflect on how the inputs are supporting achievement for students, determine areas for growth and where assistance is required. Take action to provide feedback on growth areas, modify teaching strategies and identify support needed.
Tutor: Jo Loss

Date                  Time

25/02/2021       12:00
16/03/2021       15:00

	This Photo by Unknown Author is licensed under CC BY-NC-ND


[bookmark: _Toc59631058][bookmark: PAEDIATRIC_FA]Paediatric First Aid Training 


Who is this course for?
This two-day course is for staff who work in an Early Years setting.

Those who have gained a level 2 and/or level 3 childcare qualification and have entered into an early years setting and wish to be included in the staff to child ratios to comply with EYFS requirements.

Registered childminders and assistants who are required to hold a current and full paediatric first aid certificate in order to comply with the EYFS requirements.

Anyone who has a non-professional involvement with infants and children, such as parents, grandparents and want to learn key paediatric first aid skills.

Description:
The Early Years Foundation Stage (EYFS) Statutory Framework requires all early years providers in England to have at least one person who has a current and full paediatric first aid certificate on the premises and available at all times when children are present. Providers should also take into account the number of children, staff and layout of the premises and increase their paediatric first aid provision accordingly to ensure that a paediatric first aider is available to respond to emergencies quickly.
Successful candidates will learn the roles and responsibilities of the paediatric first aider and will be equipped with the necessary skills to administer safe and effective treatment when dealing with a range of paediatric first aid situations.

BLENDED delivery, webinars and face-to-face VENUES: COLCHESTER / CHELMSFORD / BRENTWOOD.  Dates TBC

Contact:
Terry Norris teresa.norris@essex.gov.uk or Jaimie Huckfield jaimie.huckfield@essex.gov.uk for further information.



	[bookmark: _Toc59628412][bookmark: _Toc59630705][bookmark: _Toc59631059][image: ]
[bookmark: _Toc59631060][bookmark: professionaldiscussion]Pick up your PD for Session Visits
[bookmark: _Toc59628414][bookmark: _Toc59631061](Professional Discussion)- NEW!

Who is this course for?
For all staff who carry out session visits.

You must attend both session A & any following session B to complete the course.


During the meeting you will share experiences of conducting remote sessions visits, review the key elements of the professional discussion and then try out ideas with a practical session.

Cohort 1
Session A - 11/01/2021, 08:30-11:00
Session B - 13/01/2021, 08:30-10:30

Cohort 2
Session A - 25/01/2021, 15:00-17:30
Session B - 27/01/2021, 15:00-17:00 

Cohort 3
Session A -16/02/2021, 10:00 -12:30
Session B -18/02/2021, 10:00 -12:00


For further information please contact Terry Norris: Teresa.norris@essex.gov.uk
To book please email: lianne.smith@essex.gov.uk





	[image: ]

[bookmark: _Toc59631062][bookmark: QTLS]Qualified Teaching Learning & Skills qualification 

Who is this course for? 

Run by the Education Training Foundation (ETF).
This course is for practitioners who deliver teaching, learning and assessment.  
Qualified Teacher Learning and Skills (QTLS) is the badge of professionalism for practitioners in the Further Education and Training sector.  You need to be a member of The Society for Education & Training (SET) to complete this course.

Description: 
QTLS is a nationally recognised status that you can gain by successfully completing a “professional formation” process, enabling you to develop and demonstrate your skills and knowledge through your practice.
Achieving QTLS signals to employers and colleagues your commitment to excellence and brings additional impact to your teaching. 
https://www.et-foundation.co.uk/membership/qtls-2/ 

Contact: Terry Norris teresa.norris@essex.gov.uk or Jaimie Huckfield jaimie.huckfield@essex.gov.uk for further information.

	This Photo by Unknown Author is licensed under CC BY-NC-ND

[bookmark: _Toc59631063][bookmark: Risk_Assessment_Training]Risk Assessment Training 

Who is this course for?
This is course is for staff at ACL who have a responsibility to conduct risk assessments at ACL and on behalf of ACL at external premises, (Facilities staff / Centre Leads and commissioned Providers).

Description:
This is a two - hour course which will provide you with an overview of how to conduct risk assessments.
Learning outcomes:
· Understand the 5 steps of the risk assessment process.
· Feel confident to carry out suitable and sufficient risk assessments within the workplace and work activities.
· Assist employers in meeting legal requirements and promote improved standards of health and safety within their organisation

Venue: Webinar, Date: 28/01/2021, Time: 10:00 – 12:30
Venue: Webinar, Date: 19/02/2021, Time: 12:00 – 14:30
Venue: Webinar, Date: 09/03/2021, Time: 14:00 – 16:30

Contact: Terry Norris teresa.norris@essex.gov.uk or Jaimie Huckfield jaimie.huckfield@essex.gov.uk or Claire Maynard claire.maynard@essex.gov.uk for further information


	[bookmark: _Toc59628417][bookmark: _Toc59630710][bookmark: _Toc59631064][image: ]

[bookmark: _Toc59631065][bookmark: visualawareness]Visual Awareness E-Learning for employment professionals – NEW! RNIB


Who is this training for?
Anyone can complete this course. The course is online, completely free and takes about forty minutes to complete.  It can be done in your own time and at your own pace.

Description:
Do you want to know more about sight loss?  Does your team help people with sight loss to find work?  Our "Understanding Sight Loss for Employment Professionals" e-Learning course will give you the knowledge and tools to help.
The course includes: the facts about sight loss; common eye conditions and their functional effects; things to consider when talking about jobs; how to physically guide someone with sight loss; and resources to help you.
For further information: Contact Terry Norris Teresa.norris@essex.gov.uk

	[bookmark: _Toc59631066][bookmark: WELLBEING]Staff Wellbeing
[bookmark: _Toc59631067]Digital Wellbeing
Do digital technologies affect our wellbeing? Explore the concepts of health, relationships and society in the digital age.
Future Learn brings you a 3 - week course with 3 hours of study a week from the University of York.
https://www.futurelearn.com/courses/digital-wellbeing
[bookmark: _Toc59631068]My Wellbeing
The ECC My Learning system has a good array of courses that can be accessed through the link below. Go to the ‘My Learning’ tab (top left) and select My Wellbeing from the menu.
https://myessex.csod.com/samldefault.aspx 
[bookmark: _Toc59631069]Mindfulness  
Welcome to this short online course to help you develop your knowledge and skills on Mindfulness. Mindfulness training encourages you to have a calmer mind and provides strategies to help you cope in everyday life and the current situation. Available in the Staff CPD area on the VLE, please click the link:  
Mindfulness Course 
[bookmark: _Toc59631070]Free Mental Health training including resource pack 
https://www.virtual-college.co.uk/courses/professional/mental-health-resource-pack  

Active Essex

Remember! 30 minutes for 30 days of free online exercises for everyone.
https://www.activeessex.org/keep-essex-active/

Workstation

Wellbeing when working from home and setting up your workstation.

Take a look at the guidelines from the HSE and complete the DSE self – assessment form if you have not already done so.
Double click to open the workstation assessment form


ECC have put an offer in place for people currently working from home (see allowance PDF below – double click to open the document). If you require any equipment whilst working from home, please contact your manager to discuss this. 




	Additional Information

· If you have any ideas or requests for additional CPD please email Terry Norris teresa.norris@essex.gov.uk  and/or Jaimie Huckfield jaimie.huckfield@essex.gov.uk
· Applications for attendance at training must be submitted in advance, using the Staff Development process.   This includes your line managers authorisation and budgetary authorisation.  
· Attendance at staff development training is not payable unless otherwise stated. Travel expenses incurred are only refundable for some training and must be approved in advance.  
· For support with in-class equipment in your area please contact Luke, Gary or Chris.
N.B. Each centre has different equipment so you may need to seek advice for each centre, please double click the guide below to see who covers your centre.






To book onto training please contact the Front Line with the course code, or where required complete the application form after gaining approval from your manager. For further information please contact Terry Norris teresa.norris@essex.gov.uk and/or Jaimie Huckfield jaimie.huckfield@essex.gov.uk 





Further internal training can be accessed via the ECC Learning & Development site on the intranet:
[bookmark: _Toc59631071]Learning and Development ECC (My Learning)
​The Learning and development team in ODP and Service Design function provides support to further develop and strengthen the critical capabilities ECC requires to achieve its strategic agenda and become a learning organisation. To do this we work with different services and teams across the organisation to share and build internal expertise, knowledge and skills.

We are constantly increasing the learning and development opportunities we offer to the organisation, so make sure you frequently check My Learning to find the latest resources, sessions and development opportunities available for you, including:
https://intranet.essex.gov.uk/Pages/Central_Learning_and_Development.aspx

My Performance Development system for recording and tracking your personal development 

ECC have launched the new My Performance Development system, a place to record your check-in notes, keep track of your objectives, build development plans and share feedback.
https://onenews.essex.gov.uk/new-system-for-performance-development/





[bookmark: _Toc59631072]Staff Development Application Process - NEW

From January 1st 2021 staff development applications should be completed following the process below and using this new online form Online CPD application form 

This form should be used for all staff development including conferences, formal training, teacher training, accredited learning etc.  It is not required for mandated training such as Safeguarding.  

1. Applicant to complete Online Staff Development form Online CPD application form.
Please ensure you have your line managers approval before completing your application.
1. Applications will be acknowledged within one working week and a decision on budget approval given. 
1. Applicant informed that training can be booked.
1. Applicant is responsible for course booking using the guidance below.
1. At the end of your staff development event/training you will need to complete an evaluation form Online CPD Evaluation form .

ACL Courses
All: Enrol through student services using budget holder’s approval email as confirmation of funding.  
Student services register applicant on Terms using Staff Development payment method. 
Essex Learning and Development & Courses
All: Book via the Intranet through Learn:
http://intranet.essex.gov.uk/Pages/Training_and_development.aspx  
External 
Tutors: Once a request is approved line managers will be requested to raise a purchase order through the online portal and book you a place on the training.  
Service staff:  Once a request is approved raise a purchase order (PO) number through the online portal and book your place on the training.  

ESCB/ESAB or EYC
(ECC Internal Learning Opportunities) 	Enrol direct via their websites, or for EYC complete the EYC booking form and forward to earlyyearsCPD@essex.gov.uk    

This information can also be found on the ACL VLE under Staff Development. 










Additional reading materials


Double click to open a PDF.


[bookmark: _Toc59631073]ETF Hearing impairment Resources Guide Feb19



[bookmark: _Toc59631074]ETF Dyslexia Resources Guide Feb19



[bookmark: _Toc59631075]ETF Autism Resources Guide Feb19
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		DSE WORKSTATION ASSESSMENT FORM

		Form Number: HSF017

Version: 4.2

Issue Date:  October 2018

Procedure HSP 9.01







		This document replaces the VDU Workstation Assessment Form (note: VDU is equal to DSE). 



		PART 1 – ABOUT THE DSE USER



		Section 1:  ABOUT THE DSE USER



		

Name of DSE User



		     

		Date

		    

		

Name or DSE Assessor or Line Manager



		     



		Position of Workstation (Room / Area)

		     



		Section 2: ABOUT YOUR DSE USE



		Please indicate below what you consider to be part of your DSE use

		Yes 

		No



		

Are you highly dependent on DSE use or do you have little choice about using a DSE?



				

		

Do you normally use a DSE for continuous or near continuous spells of an hour or more at a time and use it in this way more or less daily?



				

		

Do you perform quick transfer of information i.e. data inputting?



				

		

Does your work involve high levels of attention and concentration on the DSE for a prolonged period?



				

		

If any of the above statements apply, then you are defined as a DSE user, you must now complete Part 2 of this form, ‘Workstation Assessment’. If you are unsure, please speak with your DSE Assessor or Line Manager.





		Section 3:  ARE THERE OTHER  WAYS THAT YOU WORK?



		If any of the statements below apply, you must also be provided with the ‘Setting up a Temporary Workstation’ user checklist [HSF078]

		Yes

		No



		

Do you work from home?



				

		

Do you have use of a ‘hot desk’ or share your workstation with another user?



				

		

Do you have use of a portable computer i.e. laptop?



				

		

If you use a portable computer for an hour or more, it may not meet the minimum requirements, which are a separate keyboard, mouse and screen / screen raiser. Do you have this equipment for your portable computer?



				

		Section 4:  WHAT ABOUT PART 2 OF THIS FORM?



		Having completed Part 1 of this form

		Yes

		No



		Are you defined as a DSE User, do you need to complete Part 2 of this form? 

				

		If yes: Complete Part 2: Workstation Assessment then Part 3: Assessment Result and Review

If no: Complete Part 3: Assessment Result and Review only








		PART 2 – WORKSTATION ASSESSMENT



		Section 1:  YOUR CHAIR



		



		Does the chair have:

		Yes

		No



		

		The ability to swivel?

				

		

		An adjustable back rest?

				

		

		Adjustable height?

				

		

		Stability?

				

		

		At least five castors?

				

		

		Manoeuvrability? 

				

		



		

Are you able to adjust the back rest so that it provides support to the lower and middle part of the back?



				

		



		



Can you adjust the seat height and position the chair, so that when your fingers are touching the middle row of keys, your elbows are kept at a right angle?





				

		



		







Can the armrests be adjusted or removed?







				

		Section 2:  YOUR SCREEN



		



		



Is the screen at a viewing distance of between 45cm and 60cm and is the top of the screen level with your eyes?







				

		



		





Can you face the screen directly, without needing to turn your head?







				

		



		Can the screen be:

		Yes

		No



		

		Tilted?

				

		

		Raised?

				

		

		Swivelled?

				

		



		Adequate in size?

				

		

		Free from flicker?

				

		

		Provided with controls to adjust the brightness and contract?

				

		

		Free from glare?

				

		Section3: YOUR DESK



		



		Does the size of the desk enable you to have a flexible arrangement of your equipment? i.e. computer equipment, desk, fan, stationery and phone

				

		[image: ]

		Are you able to sit down and get up from your desk without any restriction?

				

		

		Do your feet rest comfortably flat on the floor?

				

		

		If applicable, where a document holder has been provided, is it adjustable and stable?

				

		Section 4: YOUR KEYBOARD AND MOUSE



		



		Is the keyboard directly in front of the screen and not offset to one side?

				

		

		Is there sufficient room in front of the keyboard and mouse to support the hands and wrists during pauses in keying?

				

		

		Is the keyboard and mouse in a position so that they do not require stretching of the arms (keeping your elbow under your shoulders)?

				

		

		Does the keyboard have a matt finish to avoid glare, is it stable, with clearly marked keys and the ability to tilt?

				

		

		Does the mouse allow for easy operation of your computer?

				

		Section 5: YOU / YOU AND YOUR WORK AREA



		Answer the following in relation to your work area and working environment

		Yes

		No



		Have you had sufficient training / information on the use of the computer software, adjusting your workstation and safe use of DSE?

				

		Do you take regular breaks away from the screen?

				

		Answer the following in relation to your work area and working environment

		Yes

		No



		Can you use your DSE workstation without being disturbed by glare / reflection from the windows / lights?

				

		Can you work at your DSE workstation (or after use) without experiencing poor vision, dry eyes or headaches?

				

		Can you work at your workstation (or after use) without experiencing aches, pains, tingling or pins and needles in the hands, wrists, neck, back, shoulders or arms?

				

		Can you use your DSE workstation without suffering undue stress i.e. social isolation, poor job design, software problems?

				

		Do you find the following room conditions satisfactory:

		Temperature?

				

		

		Humidity?

				

		

		Ventilation?

				

		

		Noise?

				

		Please note: Where problems are being experienced, make adjustments using this assessment to help remedy those problems. If the adjustments to the workstation have not remedied the problem, refer the matter to your Line Manager



		PART 3 – ASSESSMENT RESULT AND REVIEW



		Section 1: LINE MANAGER / DSE ASSESSOR



		Please answer yes or no to the following question

		Yes

		No



		

Have you surveyed the actual working position and layout of the designated user’s workstation using the ‘Assessment Guidance’ [HSG027] to meet the minimum standard?



				

		Section 2:  DSE / WORKSTATION ACTION PLAN



		Action required

		Date action taken

		Assessors signature

		Issue(s) resolved?



		

		

		

		Yes

		No



		     

		    		    

				

		     

		    		    

				

		     

		    		    

				

		Section 3: ASSESSMENT SATISFACTION



		Please confirm that you are satisfied with the DSE workstation assessment

		Sign

		Date



		DSE Assessor or Line Manager

		    

		      



		DSE User

		    

		      



		Section 4:  ANNUAL REVIEW 



		You must review this DSE Workstation Assessment annually (unless change necessitates an earlier review). 

For information please see the DSE Workstation Assessment Guidance (HSG027)



		Date:

		Still valid? Yes /No

		User signature

		Manager / Assessor Signature
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Working from home
Equipment arrangements
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Working from home - equipment arrangements

With most of us continuing to work from home our Corporate Leadership Team (CLT) has been looking into what support will
be needed now it seems likely this situation will continue for the foreseeable future.

We remain committed to helping you deliver services to the people of Essex in these difficult circumstances and have now
agreed a way forward which we would like to share with you.

This support will be available to all Essex County Council (ECC) employees currently asked to work from home for at least
half the working week as well as those employees starting to return to work in the office on a rota basis if they are expected
to work from home three or more days a week.

/02





What equipment can | request?

¢ Monitor
e Mouse

e Keyboard

e Wrist rest

e Laptop riser

* Headset

e Network booster

e Network cable

e Lamp

e Regular office chair
e Office desk






Where can | source items?

Order the following from our catalogue and have them delivered to your home address. Full details will be circulated next

week of how to do this. ECC won’t pay for these items if they have been bought elsewhere (except if you are claiming for
anything bought before this process was put in place).

Monitor <=
Mouse <:

Headset Wrist rest
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Desks, chairs and lamps

As everyone’s home will have different requirements you can claim back up to £100 for a desk or chair and £30 for a lamp
with a VAT receipt through expenses. You will need to attach your DSE self assessment to the expenses claim.

You don’t need to spend it all, just enough to do your job comfortably. Remember, this is funded by you - the taxpayer.

PAYMENT RECEIPT

Lamp Desks & chairs
Claim back up to Claim back
£30 on this item up to £100

on each item

/05





How it works

Q: How can | claim back
money I’ve already spent?

A: Claim back items bought
between the date of lockdown
and today (Wednesday 10
June) through your expenses
in the usual way, using your
normal expense codes.

Q: Willl get taxed as a
benefit in kind?

A: No

Q: Will the kit be mine
or ECC’s?

A: It will be yours to keep.
It will not be replaced or
supported by ECC. The
exception to this are
monitors which remain
the property of ECC.

Q: Can | pool my
allowance with other
people and share it?

A: No

All claims need to
be supported by a
VAT receipt/proof
of purchase.
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What’s not included

e Printers unless approved by your Executive Director and Information Governance - process on how to do this to be
confirmed next week

Telephone usage or internet premiums

Items without a VAT receipt/proof of purchase

Installation costs

Mobile phones

Additional home insurance cover for working from home

How do | know what | need?

A DSE (display screen equipment) self-assessment is mandatory.

Please agree kit requirements with your line manager before purchasing any kit. For chairs and desks you will need to attach
the DSE assessment to your claim.

This 90-second animation from the HSE provides some useful tips on how to work from home, including tips to make
yourself more comfortable while waiting for new equipment.
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Returning equipment, specialist equipment and visiting the office

Returning equipment

If you want to return a chair, for example, you no longer need you can simply book temporary parking to allow you to
offload it. Please wait until Monday 22 June to do this.

Specialist equipment

If you need to collect specialist equipment, such as an orthopaedic or specially-adapted chair that was allocated to you
before lockdown, from the office please contact the Mitie helpdesk from 15 June and they will arrange this with you and
explain the process. You can then collect the item yourself and load into your own vehicle. Please do not attempt collection
without following this process and making an appointment.

If collection is not possible, Mitie can also help arrange deliveries within Essex, at a cost of £50. This will be paid for by the
service so the budget code and budget holder approval will be required at the time of making the request. You can raise
delivery requests from 15 June but they won’t be actioned until the following week.

Visiting the office

With the exception of specialist equipment, you can no longer collect any more equipment or furniture from the offices as
itis difficult to coordinate and manage in a safe way and alternative solutions have now been provided.

Some of you have asked if you can come in to clear your lockers or use the printer. We plan to allow this in a coordinated
way after all safety measures have been fully implemented in our main buildings after 22 June. We will have more details
about the process you will need to follow to do this which we can share with you soon.
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ACL Teaching & Learning Network Support



If you require technical support on the teaching and learning network or the VLE (Virtual Learning Environment) please contact the appropriate member of staff below.  They are here to help and will make every effort to respond ASAP

Networks Manager   Ian Ellerton   07730616804

		Centre

		Technician Name

		Contact Number



		Clacton

		Garry McGilloway

		07789190180



		Colchester

		Garry McGilloway

		07789190180



		Maldon

		Garry McGilloway

		07789190180



		Witham

		Luke Hayes

		07789191177



		Chelmsford

		Luke Hayes

		07789191177



		Harlow

		Luke Hayes

		07789191177



		Saffron Walden

		Luke Hayes

		07789191177



		Brentwood

		Chris Hill

		07827976365



		Basildon

		Chris Hill

		07827976365



		Rayleigh

		Chris Hill

		07827976365





Hours of Work

Monday – Friday 09:00 – 17:00.  Please note, these are flexible and support will be provided outside of hours if agreed.

Evenings and weekends. Technicians provide a phone support service in the evenings as a courtesy and where possible, provide evening and weekend cover on request.

IMPORTANT

If the mobile goes to answer phone, please leave a contact number and a brief description of the problem.  Your call is important and will be returned as soon as possible.

Alternatively, please phone one of the other network technicians.
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Introduction

This resource guide follows on from the one day training programme ‘Hearing impairment
awareness’ which aims to give you an understanding of the potential impact of hearing
impairment on learning and how to better support learners.

This guide includes:

) A summary of the information from the taster sessions and pre-course workbook
) Top tips from the taught course and accompanying in-course workbook

) Further resources on the topic.

Contents

01 Introduction to hearing impairment

) Definition of terms
) Potential causes

) Prevalence in society
) Further Education

a h WO W
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) Listening and attention

0 N & O

03 Communication aids

) British Sign Language and lipreading
) Aids and equipment 9

04 Top tips for teaching and training
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Introduction to hearing impairment

Definition of terms

Hearing impairment, hearing loss or deafness are terms we use to refer to someone who has
some level of hearing loss. It is important to note that some people believe the term impairment
has negative connotations so may prefer the terms hearing loss or deafness. The level of hearing
loss can vary greatly. Hearing loss is usually measured by the quietest sounds someone can hear
in decibels (dBHL).

Moderate Severe Profound
» 20-40 dBHL « 41-70 dBHL « 71-95 dBHL * 95+ dBHL
* Quiet * Level of » Alarm clocks * Music
background average + Car engines concerts
noise speech etc. * Loud
machinery

Potential causes

There are two main types of hearing loss:

Conductive hearing loss is when sounds cannot pass freely to the inner ear, caused by
a blocked outer or middle ear, a ruptured eardrum or an abnormally formed ear structure.

Sensorineural hearing loss is caused by damage to hair cells within the cochlea or the
hearing nerve, or both. This damage is permanent and can be caused by a number of factors.
This type of hearing loss not only affects the volume of sounds but also how clearly the person
can hear them — making speech in particular an issue.

Tinnitus is a condition when you hear a sound where there is no external source - the sounds
include ringing, whooshing or humming or buzzing in the ear. These can be continuous or they
can come and go. The tinnitus might seem like it's in one ear or both, in the middle of the head
or even be difficult to pinpoint.

Hearing impairment - Supporting learners with hearing impairments Resource guide 3





Prevalence in society’

It is estimated that one sixth of the UK
population has hearing loss - which is more
than 10 million people - of which 900,000

have severe or profound hearing impairment.

By 2031, this is predicted to increase to 14.5
million as the population ages.

From the current total, around 6.4 million are
of retirement age (65+) and about 3.7 million
are of working age (16-64). There are more
than 45,000 deaf children in the UK, half of
whom are born deaf; the remainder develop
hearing loss in childhood.

One
IN SIX
of the UK population
has a hearing loss.

' Facts from Action on Hearing Loss
2 British Tinnitus Association
3 Centre for Policy on Ageing

One
N ten adults

experience tinnitus.

250,000

people are
deafblind.

Tinnitus is a widespread condition. The British
Tinnitus Association estimates that ten per
cent of the UK population experiences tinnitus
frequently, five per cent experience persistent
or troublesome tinnitus and up to one per cent
say it affects their quality of life.?

There are around 250,000 people who are
deafblind.?

One other interesting statistic to bear in mind
is that on average people take ten years to
address their hearing loss.

On average
people take

ten
years

to address their
hearing loss.

4 Resource guide
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Further Education

Further Education (FE) is the most common
post-school destination for deaf young people.

According to the Deaf Young People in Further
Education report* from Manchester University
based on 2011 figures, 60 per cent of deaf
young people will leave school and go into

FE compared to only around one third of all
young people aged 16.

The statistics also reveal that:

) Although the vast majority of deaf
young people complete their FE course,
nearly one quarter do not achieve any
qualification at any level

) The dropout rate for deaf students
in FE is twice that of the general
population of students in FE

) Around one third of deaf students in
FE will follow a course at Level 3.

) Of those who follow an AS level course
fewer than four per cent will actually
achieve the qualification when they
have completed the course.

4 Deaf Young People in Further Education

The research also shows that deaf young
people generally enter further education

with fewer qualifications and lower levels of
academic achievement in comparison with
the general population of 16 year olds. But
the majority of deaf young people in FE do
not make up the qualifications gap they have
on leaving school in comparison with other
young people of their age.

This means it is really important that FE staff
understand the support needs of deaf learners
so that they can achieve the best outcomes
possible. Entering FE is a big change for
learners (new people, environments, teaching
methods and social situations) which presents
both challenges and opportunities.

There is a huge range of hearing technologies
(see later in this guide for examples) which has
made it easier than ever for deaf young people
to enter further education. Although this may go
some way to addressing basic communication
needs there are other difficulties that deaf
learners could experience that may not be
immediately obvious to those working with them.

Hearing impairment - Supporting learners with hearing impairments
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Difficulties explored

Overview

Deafness or hearing impairment will impact
on a range of factors that contribute to a
learner’s ability to learn including:

) Listening skills
) Attention and concentration

) Language development and
literacy skills.

It can also affect memory and processing
including impact on:

) Working memory - which is when
information is retained in order to be
assessed, manipulated or stored

) Auditory memory - which is memory
for what is heard

) Processing time - which is the time it
takes the brain to receive, understand
and respond to information.

Other aspects affected include:

) Incidental learning - which is learning
from experience and absorbing
information from around you

) Learning style - which is how you
learn best

) Social skills - including conversational
skills and making friendships

) Self-esteem and wellbeing.

Language and literacy

Being deaf from a young age or birth has a
huge effect on an individual’s ability to learn
spoken language - this is because we learn
language through hearing and seeing together.
Without exposure to spoken or signed language
at a young age, both literacy skills and language
development can be delayed and not come as
naturally as it does for others.

People have mixed experiences of the
education system too and they may miss
out on information affecting their vocabulary,
grammar usage and literacy overall.

For those who are born deaf, British Sign
Language may be their first language, with
English as a second language. Learning this
second language is made more challenging
by not being able to hear it.

Issues include:

) Difficulty expressing what they want
to say or understand what other people
are saying

) More likely to make grammatical errors
such as incorrect sentence structure, use
of verb tenses, and missing out words

) Reduced vocabulary and difficulty
lipreading unfamiliar words

) Struggling to read complex sentences
and formal documents

) Limited general knowledge due to
reduced opportunity for incidental
learning.

6 Resource guide
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There are a number of factors which can affect
how much language development is impacted:

) The age at which their hearing loss was
discovered or diagnosed

) How well it is managed and the
support they receive from parents and
professionals

) Underlying cognitive ability/personality
characteristics eg. determination and
confidence

) How well any hearing technology works
and if it is used consistently.

Advances in hearing technology, screening
and testing does mean that many more people
are able to use spoken language but this does
not mean that they don'’t have language and
literacy needs.

Hearing impairment - Supporting learners with hearing impairments

Social skills and
emotional wellbeing

Deaf people may find it hard to converse

with their peers if those people don’t know
how to communicate with deaf people. Deaf
people who lipread may manage individual
conversations but group discussions are much
more difficult. They may not have been able to
pick up on the unwritten rules of social situations
and conversations either. This can mean that
hearing impaired individuals become isolated
and tend to socialise mainly with other deaf
people or family members. This can present
an additional challenge educationally too as
they may struggle with pairs or group work

in a learning environment.

The impact of losing your hearing can be
traumatic for people leading to grief, anger
and anxiety. Not only do they experience the
loss of a sense, they have to find new ways
of communicating. There can be a worry over
losing their independence too. They can lose
the ability to socialise with friends and family
and become isolated. They may deliberately
isolate themselves to avoid awkward situations
around communication. Some people feel
that their options are limited both in education
and employment - fearing they won'’t be

given opportunities and responsibilities. Their
confidence can take a massive hit as well.
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Listening and attention

If your hearing is limited it takes a lot more effort
to listen and understand - especially in a group
or noisy environment. Hearing impaired people
report increased concentration effort, attention
and focus, compared to individuals without
hearing loss. The brain must work harder to
make sense of the information it receives.

For most of us, the three areas of the brain that
relate to hearing work well together making
communication natural and effortless. Broca’s
area works on producing speech, Wernicke’s
area works on speech comprehension and the
Temporal lobe manages hearing. When there is
hearing loss the extra effort required in listening,
concentrating and thinking makes it more
difficult for these areas to work well together.
This makes communication harder and takes

a lot more effort.

The increased tiredness caused by this is called
listening fatigue - this is likely to occur even

with a mild hearing loss and may not even be
noticed by the individual themselves. It’s not
surprising that communication is more tiring for
hearing impaired people. If you think about the
extra energy it takes to:

) Focus on lipreading or signing

) Trying to figure out what people have said
when you have gaps in communication

) Having to respond appropriately and in
a timely fashion.

8 Resource guide

Simple tips like taking a break from noise,
shutting out background noise, taking a walk,
relaxation techniques or even having a nap
can make a huge difference to listening fatigue.

Listen to what a normal classroom can sound
like to someone with mild hearing loss:
www.ndcs.org.uk/media/
standardclassroomHFHL noise.mp3

Visit this website to listen to simulations of
hearing loss:
www.audioservice.com/en/good-hearing/
hearing-deterioration/online-hearing-simulation.

html

Hearing impairment - Supporting learners with hearing impairments
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Communication aids
British Sign Language and lipreading

British Sign Language (BSL) is the predominant
sign language used in the UK and it is classed
as a separate language. It has very different
grammar and structure from English — for
example in a sentence you start with the subject
or topic then refer back to it.

BSL interpreters take many years to qualify
and different levels are required for different
activities. Signers qualify at levels one, two,
three and six before they register as trainee
interpreters. It is effective practice to use

a qualified interpreter for ‘official’ meetings
such as interviews, disciplinary meetings. A
Communication Support Worker (CSW) who is
qualified to a lower level (level 2 or 3) can be
used to support other activities.

Aids and equipment

Here are a few examples of hearing
technologies and equipment that individuals
may need to use:

A cochlear implant is a surgically implanted
electronic device which gives a sense of sound
to some people with severe hearing loss.

Hearing aids don'’t give the person perfect
hearing but are designed to make speech and
everyday sounds louder and clearer. Many
types also now reduce certain dull background
noise as well making it easier for people to
hear the sound they are focusing on and there
should be less straining to hear.

Hearing loop systems isolate the sound heard
to within the confines of the loop — helping

to reduce the impact of background noise.
Someone wearing a hearing aid can link with

All of us use some degree of lipreading when
we are trying to understand what other people
are saying. However, some people who

have hearing impairments rely on lipreading
rather than using BSL. The way we form our
words can lead to confusion for the person
who is lipreading. Therefore the lipreader
depends heavily on environmental clues and
understanding the context of the conversation.

Group discussions can be difficult for someone
who is lipreading, especially when multiple
people are talking in quick succession. The
challenge here is to know where to look. If
someone uses an unusual tone or rhythm

of speech this can also be challenging.

the loop by turning the hearing aid to the ‘T’
setting (if available). There are three main types
of hearing loop systems: room loops, counter
loops and portable loops. You can find out more
here:
www.hearinglink.org/living/loops-equipment/
hearing-loops/what-is-a-hearing-loop/

Conversation listeners work by making sounds
louder and clearer to hear as well as reducing
background noise. There is also a function to
make tone adjustments to suit the individual.

Watch this video to see the effects of
conversation listeners:
https://youtu.be/1137IzLIgQU?t=180

A hearing dog is an assistance dog which is
trained to help people who are deaf or hearing
impaired. They alert their handler to a variety
of sounds.

Hearing impairment - Supporting learners with hearing impairments
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Top tips for teaching and training

Environment

) Consider the room lighting. Is it bright
enough? Is the speaker well [it?

) Review the room’s acoustics. Thicker pile
carpet is the best type of flooring. Adding
extra soft furnishings such as curtains,
fabric panels can help. Would partitions
help?

) Monitor the impact of background noise
— from other rooms, fans and equipment
etc.

) Think carefully about where the individual
is seated — should be close to speaker
in a classroom setting or in the middle of
group discussions.

Visual aids/Handouts/
Demonstrations

) Ensure there are subtitles and don't talk
over videos

) Don’t make the room too dark or provide
a lamp to the individual

) Allow time to read slides before or after
you talk

) Make sure handouts have gaps to
make notes

) Provide copies of slides in advance

) Don’t talk over demonstrations and face
audience when speaking

) Use visual or written steps on handouts.

Group discussion and seminars

) Encourage use of plain spoken language
) Check understanding regularly

) Ask everyone to raise hands before
speaking — one at a time

) Give the individual eye contact when it's
their turn to speak

) Offer deaf awareness for peers

) Provide topic and guidance notes in
advance

) Produce a glossary of terms

) Suggest pre and post tutorials.

Lectures and presentations

) Implement pre-lecture and post-lecture
tutorials

) Provide handouts or slides in advance
) Produce a glossary of terms

) Permit the use of a notetaker, lipspeaker
or interpreter

) Use good questioning to check
understanding

) Don't talk with your back to the audience

) Use plain spoken and written language.

10 Resource guide
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Resources and signposting

Please visit the SEND specialist area on the ETF Excellence Gateway which has a range
of resources to support people working with learners with SEND:
https://send.excellencegateway.org.uk/

There is a dedicated area for specific needs and wellbeing, which can be found at:
https://send.excellencegateway.org.uk/teaching-and-learning/specific-needs-and-wellbeing

The National Deaf Children’s Society is the

leading charity dedicated to creating a world
www.ndcs.org.uk without barriers for deaf children and young
@ Helpline 0808 800 8880 people, with offices in London, Birmingham,

Belfast, Cardiff and Glasgow.

National |
Deaf Children’s > Family support.
Society

The National Deaf Children’s Society

) Information

Resources for education

www.ndcs.orq.uk/professional support/our resources/education resources.html

E-flyers for education professionals - both updated regularly

Includes links to free information resources and information on how NDCS can support
education professionals.

Education professionals e-flyer (375 kb)

Includes links to free information resources on meeting the Special Educational Needs of deaf
children and young people.

Education professionals SEN e-flyer (375 kb)
Quality Standards: Resource provisions for deaf children and young people

This booklet from NDCS and the National Sensory Impairment Partnership (NatSIP) sets
out standards for the operation of resource provisions for deaf children and young people in
primary and secondary schools throughout the UK. A self-evaluation tool has also been
produced to accompany this resource.

Download the resources

Hearing impairment - Supporting learners with hearing impairments Resource guide 11
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National Sensory Impairment Partnership

www.natsip.org.uk

Document library
www.natsip.org.uk/doc-library-login

(e NatSIP

National Sensory Impairment Partnership

NatSIP is a partnership of organisations
working together to improve outcomes for
children and young people with sensory
impairment.

The NatSIP website offers access to a wealth
of sensory impairment resources, most of
which are freely available. Register on the
site for full access to everything on offer.

Action on Hearing Loss

www.actiononhearingloss.org.uk

ACTION ON
HEARING
0SS

Information and advice
) Hearing health
) Services and assistive technology

) Research and campaigning.

British Deaf Society
www.bda.org.uk

B2,

BRITISH DEAF ASSOCIATION

) Advocacy

) Early intervention with children and families
) BSL Charter

) Raising awareness

) Policy work

) Information provision.

Royal Deaf Association

www.royaldeaf.org.uk

R LA

Royal Association for Deaf people

Range of user-led services including:

) Employment

) Communication services

) Information, advice and guidance
) Advocacy

P Children and families

) Community support service

) Youth and transition.

12 Resource guide
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Other organisations include

www.tinnitus.org.uk
www.signhealth.org.uk
www.deafplus.org
www.hearinglink.org

(1)

British Tinnitus
Association

Hearin
~‘f£LinkgJ gl.el?g
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Supported Internships

) This scheme helps young people aged 16 to 24
with complex learning difficulties or disabilities to

Putting ability first find work

) As part of a full-time study programme, we provide

on-the-job training with expert onsite job coaches
responsible for supporting both you and your interns

) The programme can also give interns the opportunity
to take courses to develop other relevant skills, such
as effective communication or understanding money

) Contact us to find out more.

Access to Work Mental Health
Support Service

) The service delivered by Remploy, funded by
the Department for Work and Pensions, provides
confidential support for stress, anxiety, depression
and much more, to help your staff, at no cost, to
stay in their job

) Get in touch on 0300 456 8114,
email a2wmhss@remploy.co.uk
or visit www.remploy.co.uk/mentalhealth.

Training

) We specialise in helping both employers and
employees to develop the knowledge, confidence
and capacity to support colleagues, and to manage
their own wellbeing

) All of our training is delivered by a team of
experienced consultants who have extensive
knowledge and a practical understanding of
workplace issues. Here'’s a selection of the
workshops we offer:

» Disability and health awareness
Mental wellbeing in the workplace
» Resilience

» Mental Health First Aid

» Training in Systematic Instruction

) Our training can be adjusted to suit your
organisation. Just get in touch and we can
discuss your requirements.
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https://www.remploy.co.uk/employers/leadership-and-management/training/resilience?page=resilience
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http://information.remploy.co.uk/acton/fs/blocks/showLandingPage/a/12273/p/p-013f/t/page/fm/0?page=skills-employment_supported_internships
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Our other training courses

We offer a range of courses to help staff within the Further Education sector, and those
responsible for post-16 learner programmes, to increase their awareness and improve
support for learners with dyslexia and autism.

These courses include:

Dyslexia
awareness

These one day courses explore the signs, symptoms, behaviours and impact of dyslexia
or autism for learners. They help you to increase your knowledge, confidence and skills
to embed effective practice into the support you provide.

We look at the condition and how you may adapt your communication, teaching strategies
and environment to enable your learners to achieve their full potential. To book please go to
bit.ly/20hQDwWR

Contact us if you would like further information about
our training:

M 08000831830

@ bookingsupport@etfoundation.co.uk
https://booking.etfoundation.co.uk/go/SEND

Ref.R309-Nov18




http://bit.ly/2OhQDwR

mailto:bookingsupport%40etfoundation.co.uk?subject=SEND%20Hearing%20impairment%20reference%20guide
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Introduction

This resource guide follows on from the one day training programme ‘Dyslexia awareness’ which
aims to give you an understanding of the potential impact of dyslexia on learning and how to

better support learners.

This guide includes:

) A summary of the information from the taster sessions and pre-course workbook

) Top tips from the taught course and accompanying in-course workbook

) Further resources on the topic.

Contents

01 Introduction to dyslexia

02 Spotting the signs

03 Underlying issues

04 Exploring the difficulties

05 Strengths

06 Top tips for teaching and training

07 Resources and signposting

10

11

13
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Introduction to dyslexia

Dyslexia is one of a number of conditions under  As the diagram illustrates there is considerable

the umbrella term neurodiversity, along with: overlap between the various conditions.
) Attention differences such as ADHD Negrodwersﬂy descrlbeslthe different ways
brains develop and function. Some people
) Autism believe neurological differences should be
. respected as much as any other human
2 Dyscalculia variation, such as sexuality, race or gender.
) Dyspraxia Using this term highlights different sets of skills,
abilities and ways of thinking. Other terms
¥ Meares-Irlen Syndrome such as learning difficulty can be perceived as

) Tourette’s negative and focusing on issues and problems.

Dyscalculia

Dyspraxia

Neuro

. diversity .
Autistic Attention

Spectrum Differences -
Condition ADHD, ADD

Tourette’s
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Facts and figures’

Dyslexia is the most common specific learning difference or neurodiverse condition

- it is estimated that around ten per cent of the population are affected by dyslexia to
some extent. Dyslexia can be thought of a continuum as people can be mildly, moderately
or severely affected - around four per cent of the population are thought to be severely
affected. Dyslexia has no impact on intelligence and can occur across all intelligences
(based on figures from the British Dyslexia Association).

These figures might not be a true reflection of the prevalence of dyslexia as there is
likely to be a proportion of the population who may not have had a formal diagnosis

or assessment. Adults or older students in particular may have developed their set of
coping strategies which have helped them manage their condition effectively. This may
mean they have not been referred for any assessment or further support up to this point.

Dyslexia is covered under the Equality Act 2010 as a disability therefore both education
providers and employers are required to make reasonable adjustments to accommodate
an individual’s needs. But even without a diagnosis it is effective practice to take an
inclusive approach so you can help the individual to flourish and use their full potential.
Many adjustments that support learners with dyslexia are beneficial to all learners.

People can be
mildly, moderately
or severely affected

- around four per
It is estimated that cent are severely

around ten per cent affected.
of the population

. Dyslexia is identified
are dyslexic.

as a disability in the
Equality Act 2010.

' British Dyslexia Association
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Spotting the signs

Signs to look out for include: Errors

Avoidance of reading and writing tasks
in particular.

instructions
) They may be absent when tasks

are planned

) There may be signs of stress
during tasks

) They may never volunteer for this type

of work Disorganisation

) Or they may rely on peers to complete

) They may make persistent mistakes
when copying information or following

) They may make spelling errors even
with commonly used words

) Or they may struggle to read complex
terminology and new words.

these tasks

) Or they will have been supported in
previous organisations or classes.

Discrepancies

) There may be an unexplained difference

between their ability and the results
they get

) Their oral work may express ideas,
understanding and opinions which
don’t show in written work

) They may seem to put a huge amount
of effort in without really getting the
outcomes they deserve - they may
seem to be trying so much more than

) They may be motivated and keen
to learn but miss deadlines

) They may struggle with time
management and punctuality

) They could have a tendency to lose
things and have a messy workspace.

Sometimes individuals will come into your
organisation with one of the following:

) Statement of Educational Needs
) Education, Health and Care Plan

) A formal diagnosis or assessment (from
a psychologist or specialist teacher)

) A screening report indicating traits
of dyslexia.

their peers

) They may struggle to recall specific
facts and details but show a greater
understanding of the whole topic.

This information can be used to help you
understand their needs and what support has
been successful in the past. These reports
may be many years old though so it is worth

reviewing them with the individual or referring
them for another assessment. The learner

is often the person who knows what works
best for them so it is important to build trust
so that you might work together so they are

supported effectively.

Dyslexia - Supporting learners with dyslexia

Resource guide 5





03

Underlying issues

In order to appreciate and understand the difficulties learners with dyslexia face, it can help
to be aware of the underlying issues which include potential problems with the following:

Visual
perception

Storage
and retrieval Processing
from long-term speed
memory

Working
memory Sequencing

You can imagine that almost every task involved in learning is affected including:
) Attention and concentration
) Reading, writing and spelling
) Organising ideas

) Following instructions.

Most people associate dyslexia with reading, writing and spelling but we hope you can see
now how it can affect other areas of life too.

Here is an interesting video explaining neurodiversity and dyslexia - suitable for an audience
of young people: www.youtube.com/watch?v=11r7CFIK2sc

6 Resource guide Dyslexia - Supporting learners with dyslexia
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Exploring the difficulties

Reading

For the majority of individuals dyslexia affects
the skills involved in accurate and fluent reading
and spelling. It involves difficulties in dealing
with the sounds of words, so it is especially
hard to learn to use phonics to read words.

It can affect your ability to recall or process
words or numbers. Individuals are likely to

experience a number of the following difficulties:

) Reading fluently and at speed
making skim reading and scanning
documents difficult

) Comprehension of long paragraphs
of text, charts and tables quickly
and accurately

) Following written instructions
and reading complex and
technical documents

) Reading unfamiliar words
) Visual sensitivity to text

) Reading out loud can be particularly
stressful as it exposes their difficulties
to others.

Writing and spelling

Individuals are also likely to have some difficulty
with writing and/or spelling causing issues with
some of the following:

) Filling in forms and tables

) Expressing ideas in writing
- especially formal formats

) Grammar and sentence structure

) Proofreading work and correcting
own errors

) Note taking

) Spelling - likely to be inconsistent,
unfamiliar words are challenging.

Speaking and listening

Speaking and listening can be affected leading
to difficulties with:

) Giving information verbally

) Receiving verbal information
or instructions

) Discussions and meetings.

Dyslexia - Supporting learners with dyslexia
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Numeracy

Even without a diagnosis of dyscalculia,
numerical work can be a struggle.
Challenges include:

) Remembering and manipulating
numbers and symbols when doing
calculations

) Reversing or inverting numbers which
can impact on recalling numbers, dates
or codes

) Estimating amounts, using charts
and graphs

) Plans, maps and directions -
remembering sequences of directions
is challenging.

Learning and memory

The impact dyslexia has on processing and
memory can have a significant impact on

knowledge transfer, recall and learning such as:

) Struggling with concentration and
difficulty maintaining attention

) Multi-tasking or returning to task
after interruption

) Taking longer to learn and forgetting
what has been learnt more easily

) Needing extra time to respond to
questions or express themselves

) Difficulty linking concepts making it
hard to join up information and apply
rules to different situations

. . ) Poor short-term memory and difficulty
Organlsatlon storing and retrieving information from

Learners with dyslexia can also struggle with
organisation in a number of ways including:

) Sorting, filing or storing items away

) Sequences of tasks or following
instructions

) Being forgetful, especially if flustered
or put under pressure

) Time management - particularly
completing work by a deadline

) Being poorly prepared for activities.

8 Resource guide
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Emotional impact - confidence

As you can tell there are many activities and requirements of learning which will cause
concern to a learner with dyslexia - potentially leading to stress, anxiety or even depression.

Individuals may:

) Be more anxious than expected and raise concerns about tasks and projects.

) Be tired due to making the extra effort needed to keep up and complete activities

) Have a low opinion of their own capabilities, potentially viewing themselves as stupid
) Be subject to ridicule and bullying

) Lack confidence especially in groups and be reluctant to volunteer for tasks

) Struggle socially - not feeling able to strike up conversation with unfamiliar people.

Dyslexia - Supporting learners with dyslexia Resource guide 9
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Strengths

Learners with dyslexia may have a range
of distinct skills:

) Being inquisitive and able to absorb
information from multiple sources

) Lateral and/or critical thinking

) Able to visualise how things will look

) Being innovative and intuitive

) Problem solving by providing
alternative solutions

) Excellent troubleshooting and
fault identifying

) Bigger picture thinking and taking
a holistic approach

) Able to make connections between
different concepts

) See inter-relationships between
ideas and patterns in information.

So you can see it is no coincidence that there
are many famous inventors, entrepreneurs,
politicians and scientists who are dyslexic.
Many dyslexic people are visual, creative and
imaginative and relate well to people, they also
have good spatial awareness and are better

at practical work. Again this is reflected in the
number of famous dyslexics in the creative
industries such as acting, writing, music, design
and sport.

Some examples can be found in this article
from the Helen Arkell Centre:
www.helenarkell.org.uk/about-dyslexia/famous-

dyslexics.php

These strengths are also reflected in the way
dyslexics prefer to learn.

Dyslexic learners tend to...

) Need to make meaningful connections to secure
things in long-term memory

) Remember patterns rather than sequences

) Remember landmarks rather than directions
) Think holistically rather than step-by-step

) Learn best when very interested in the subject

) Learn by experience rather than being told.

This is an interesting page looking at dyslexic thinking:
https://madebydyslexia.blog/2017/08/16/dyslexic-thinking-skills-explained/

10 Resource guide
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Top tips for teaching and training

Reading

) Identify, explain and discuss new
vocabulary when it arises. Give word
lists with clear definitions

) Guide learners to the most important
documents or sections that need to
be read

) Allow plenty of time to read instructions
for a task

) Check understanding, be available
to clarify or answer questions

) Make your documents more accessible.

www.bdadyslexia.org.uk/common/ckeditor/
filemanager/userfiles/About Us/policies/
Dyslexia Style Guide.pdf

Writing
) Use templates or give examples

) Give a crib sheets of useful phrases

) Offer help with how to plan, structure
and organise work

) Allow some group or pair discussion
of concepts and planning before
setting individual work

) Permit the use of computers - spell
check and predictive text and assistive
technology software

) Permit the use of spelling dictionaries.?

2The Dyslexia Shop

Speaking and listening

) Allow plenty of practice for speaking
tasks such as presentations or oral
examinations

) When giving instructions set out the
overall aim before breaking it down
into steps

) Ask them to repeat back or summarise
what you've said

) Provide written back up of complex
instructions

) Suggest storyboarding mind-mapping
or a spider gram to plan out what to say.

Numeracy

) Provide a re-usable checklist for the
steps needed in calculations

) Advise them to practice estimating to
spot obvious input errors

) Colour lines in a table or chart differently
to aid tracking across

) Suggest use of a reading ruler

) Suggest a visual calculator with
large numbers and coloured keys.

Dyslexia - Supporting learners with dyslexia
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Organisational skills Social skills and

) Suggest the use of diary, planner, emotional We”bemg

alarms, alerts, checklists. ) Be aware of how you use criticism

) Use of filing systems and colour-coding - be sensitive and constructive
) Break tasks down into smaller steps ) Find out how they want to learn
and set interim deadlines - give choice and options
) Focus on specific single tasks, ) Pair them up with positive people
or one task at a time ) Use every opportunity for appropriate
) Suggest planning and organisation and specific praise - when deserved
time at the start and end of every day. and in private

) Communicate well with colleagues
so everyone knows the adjustments
you've agreed.
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Resources and signposting

Please visit the SEND specialist area on the ETF Excellence Gateway which has a range
of resources to support people working with learners with SEND:

https://send.excellencegateway.org.uk/

There is a dedicated area for specific needs and wellbeing, which can be found at:
https://send.excellencegateway.org.uk/teaching-and-learning/specific-needs-and-wellbeing

British Dyslexia Association

www.dyslexiaaction.org.uk

British Dyslex!a)

Association

) Information
) Campaigning for change
) Services

) Shop for resources.

The Dyslexia-SpLD Trust

www.thedyslexia-spldtrust.org.uk

( The
Dyslexia-SpLD
Trust

) Aims to help children with Dyslexia SpLD to
succeed in school by improving knowledge
and practice

) Resources and publications.

Schools and local authorities:

www.thedyslexia-spldtrust.org.uk/4/resources/2/schools-and-local-authorities/overview/

Young people:

www.thedyslexia-spldtrust.org.uk/4/resources/6/young-people/overview/

Nessy

WWW.Nessy.com

ot

) Resources for teachers and parents -
for younger children.

The Dyslexia Shop

www.thedyslexiashop.co.uk

The
‘a’ DyslexiaShop
Products & Support for Learning

) Dyslexia shop for useful resources
including spelling dictionaries

www.thedyslexiashop.co.uk/a-c-e-spelling-
dictionary-3rd-edition.html

www.thedyslexiashop.co.uk/school-spelling-
dictionary.html

Dyslexia - Supporting learners with dyslexia
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Dyslexia Action ) Accredited training.

www.dyslexiaaction.org.uk

Dyslexia
Action

Training and Professional Development

Dyslexia Foundation ) Dyslexia screenings and subsidised rates
of assessment costs for people in work

ig-
‘ www.dyslexia-help.org and education - based in the North West.

Dyslexia 0

Foundation

dyslex.io > dyslex.io aims to be a one-stop site

: for everything you need to know about
:
® hitp://dyslex.io/ dyslexia, whether you are dyslexic yourself,
a parent or carer of someone who is
dyslexic, or a teacher or employer of
dyslexic people

) All of the resources and links are quality
assured by the British Dyslexia Association
- and other leading UK dyslexia charities so
dyslex. 10 you can be confident that the advice you
are receiving is accurate and current

) dyslex.io is the result of a project funded
by the Department for Education. It is
led by the British Dyslexia Association in
partnership with Dyslexia Action, Dyspraxia
Foundation, Helen Arkell, Manchester
Metropolitan University, and Patoss.
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Related organisations ) Co-morbid conditions. Other neurodiverse
conditions co-exist alongside Dyslexia

E N .
.www.dvsoraX|afoundat|on.orq.uk including Dyspraxia, ADHD, Autism

www.adhdfoundation.org.uk

and Irlens.
www.nas.org.uk
www.autismeducationtrust.org.uk
www.irlensyndrome.org
‘
’% ADHD q
DYSPRAXIA FOUN D ATION The National
e = Mental Health, Education and Training Services Autlst|CsOClety
.

tauhsm -

ducation trust IRLEN SYINO?NRDOA'IMOEN
Turning Point ) Local offices, support lines and provides

support specific for those with learning
disability and autism — free self-referral

TURNING ‘ and online support.
'P'odIbNT'b'l' 1 s\

www.turning-point.co.uk

Mencap ¥ Mencap can provide support for those
with autism and associated learning

www.mencap.org.uk i - . .
. disabilities and their families.

@® 0808 808 1111
Monday to Friday, 9am to 5pm

cap

The voice of
learning disability
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These organisations can be useful for personal development or for dealing with other issues
young people with dyslexia may be struggling with.

The world’s biggest youth achievement award, giving 14-24
year olds the opportunity to be the best they can be.

&P
% THE DUKE OF ) Bronze — for those aged 14+ years
EDINBURGH'S AWARD ) Silver — for those aged 15+ years

) Gold — for those aged 16+ years.

) Children, Adolescent Mental Health
Services (CAMHS).

Assess and treat young people with emotional, behavioural
or mental health difficulties. Support covers depression,
problems with food, self-harm, abuse, violence or anger,
bipolar, schizophrenia and anxiety, to name a few.

Provides free, independent, confidential and impartial advice
to everyone on their rights and responsibilities around:

C;tdl‘Z"ecneS ) Benefits ) Family
) Work ) Housing
> Debt > Health
) Money ) Immigration.

The UK's leading charity fighting for children and young
MINDS people’s mental health. Can support:
) Children/adolescents ) Parents

) Professionals ) Schools.
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Putting ability first

Supported Internships

) This scheme helps young people aged 16 to 24
with complex learning difficulties or disabilities to
find work

) As part of a full-time study programme, we provide
on-the-job training with expert onsite job coaches
responsible for supporting both you and your interns

) The programme can also give interns the opportunity
to take courses to develop other relevant skills, such
as effective communication or understanding money

) Contact us to find out more.

Access to Work Mental Health
Support Service

) The service delivered by Remploy, funded by
the Department for Work and Pensions, provides
confidential support for stress, anxiety, depression
and much more, to help your staff, at no cost, to
stay in their job

) Get in touch on 0300 456 8114,
email a2wmhss@remploy.co.uk
or visit www.remploy.co.uk/mentalhealth.

Training

) We specialise in helping both employers and
employees to develop the knowledge, confidence
and capacity to support colleagues, and to manage
their own wellbeing

) All of our training is delivered by a team of
experienced consultants who have extensive
knowledge and a practical understanding of
workplace issues. Here'’s a selection of the
workshops we offer:

» Disability and health awareness
Mental wellbeing in the workplace
» Resilience

» Mental Health First Aid

» Training in Systematic Instruction

) Our training can be adjusted to suit your
organisation. Just get in touch and we can
discuss your requirements.

Dyslexia - Supporting learners with dyslexia Resource guide 17
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Our other training courses

We offer a range of courses to help staff within the Further Education sector, and those
responsible for post-16 learner programmes, to increase their awareness and improve
support for learners with autism and hearing impairments.

These courses include:

Hearing impairment
awareness

These one day courses explore the signs, symptoms, behaviours and impact of autism
or hearing impairments for learners. They help you to increase your knowledge, confidence
and skills to embed effective practice into the support you provide.

We look at the condition and how you may adapt your communication, teaching strategies
and environment to enable your learners to achieve their full potential. To book please go to
bit.ly/20hQDwWR

Contact us if you would like further information about
our training:

@M 08000831830

@ bookingsupport@etfoundation.co.uk
https://booking.etfoundation.co.uk/go/SEND

Ref.R308-Nov18
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Introduction

This resource guide follows on from the one day training programme ‘Autism awareness’ which
aims to give you an understanding of the potential impact of autism on learning and how to better

support learners.

This guide includes:

» A summary of the information from the taster sessions and pre-course workbook

» Top tips from the taught course and accompanying in-course workbook

» Further resources on the topic.

Contents

Introduction to autism

» Facts and figures

A spectrum condition

Triad of impairments

» Communication
» Interaction
» Flexible thinking and imagination

Sensory issues/Emotional wellbeing

» Sensory issues
» Emotional wellbeing

Challenges and strengths

» Strengths

Top tips for teaching and training

» Communication

L 4

Interaction
Imagination/Flexible thinking

L 4

4

Sensory

Resources and signposting
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Introduction to autism

Autism is one of a number of conditions under
the umbrella term neurodiversity, along with

L 4

Attention Differences such as ADHD

L 4

Dyslexia

\ 4

Dyscalculia

v

Dyspraxia

\ 4

Meares-Irlen Syndrome

L 4

Tourette’s.

As the diagram below illustrates there is
considerable overlap between the various
conditions. Neurodiversity describes the
different ways brains develop and function.
Some people believe neurological differences
should be respected as much as any other
human variation, such as sexuality, race

or gender.

Facts’ and figures

According to the National Autistic Society’s
figures there are around 700,000 people on
the autism spectrum in the UK — that’'s more
than one in 100 people.? It is more prevalent
in males but this may be due to difficulty
diagnosing girls who are often better at
adapting and developing coping strategies.
Only 16 per cent of autistic adults of working
age are in full time paid employment.?

" The National Autistic Society (2016)
2 The NHS Information Centre (2012)
3 All Party Parliamentary Group on Autism (2017)

Autism - Supporting learners with autism

Using this term highlights different sets of
skills, abilities and ways of thinking. Other
terms such as learning difficulty can be
perceived as negative and focusing on
issues and problems.

Here is a video which explains neurodiversity
and autism to young people which you might
find useful:
www.youtube.com/watch?v=Ezv85L MFx2E

Here is a video made by the National Autistic
Society to explain about autism:
www.youtube.com/watch?v=d4GOHTIUBII

Dyscalculia

Dyspraxia

Neuro

. diversity
Autistic

Spectrum
Condition

Attention
Differences -
ADHD, ADD

Tourette’s
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A spectrum condition

Autism is a spectrum condition which is shown in two ways.

High functioning autism, Autistic .
. Classic
Aspergers, or Pervasive spectrum .
. o autistic
Development Disorder conditions

R

—_—

Extreme Above Average Mild Moderate Severe
ability in average IQ learning learning learning
some areas IQ disability disability disability

The rainbow colours of the diagram above
illustrate the key fact that autism is not
related to intelligence, it can occur across
all intelligences.

When describing autism some people use the
term mild or severe or even low functioning or
high functioning.

Others say this is not the right way to look at

it and labelling people isn’t helpful. Although
some people will appear to be mildly affected or
high functioning this doesn’t necessarily mean
they are less affected. It may just be that (due
to their above average intelligence) they have
developed better coping strategies so they
seem less impacted by the condition.

There are some common areas of difficulty
which we look at in more detail later, but
everyone is affected differently by autism.

4 Resource guide
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Motor skills

Perception

Executive function

This circle, produced by Rebecca Burgess
shows the variety of difficulties and strengths
of those with autism.

Every individual will have strengths or difficulties
across all of the functions and each person’s
pattern will be different.

Some people might have strengths in language
and be confident in conversation but have
difficulties in sensory, so would struggle in a
loud and busy environment. Whereas other
people would be fine with that environment but
have real difficulty with starting a conversation.

Autism - Supporting learners with autism

You can see the full cartoon here: https://the-
art-of-autism.com/understanding-the-spectrum-
a-comic-strip-explanation/ The comic strip
explanation is an interesting way of looking at
the condition and is likely to stop people making
generalised assumptions about an individual.

Learners with autism may have enhanced skills
and knowledge in certain areas and are more
likely to have an uneven profile of skills and
difficulties. We must therefore be careful not

to make assumptions about their abilities and
consider that success in education is about
more than just academic ability.
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Triad of impairments

Autism affects the way an individual processes
and understands information, other people and
situations. Individuals diagnosed with autism
are likely to experience difficulties in key

areas of:

» Communication

L 4

Social interaction

A 4

Flexible thinking and imagination

A 4

Sensory processing.

Communication

Some autistic individuals can have difficulty with
double meanings or similar sounding words,
possibly because they cannot understand the
context of the communication or the bigger
picture it relates to. Literal interpretation of
language is common which increases the
chances of misunderstandings. Sayings,
sarcasm and jokes can be particularly difficult
for individuals to comprehend, which can lead
to isolation from peers or even disagreements.

Some people may have speech and language
difficulties. This could be mispronunciation of
words or limited vocabulary (especially words
used in social situations or to express feelings).
They may have a tendency to repeat what has
just been heard; known as echolalia - possibly
to help processing but could be due to anxiety.
Some people have a flat or monotonous tone
of voice; and speech rhythm, intonation and
pitch can also be unusual.

Individuals may also have limited use of non-
verbal language such as gestures and facial
expressions, and find it particularly difficult

6 Resource guide

to interpret those used by others. This can
make it difficult for them to interpret the subtle
meanings in conversation or be able to read
between the lines, again increasing the chances
of misunderstandings or issues with peers.

In conversation they may struggle to take
turns, not picking up on cues to start and stop
speaking and may talk excessively on certain
favourite topics or only be able to converse

on these topics. They may not be able to
judge the situation or change their style of
communication accordingly, speaking in the
same way in very different situations and not
understanding the requirement for more formal
or informal language.

Interaction

Autistic individuals are likely to have difficulty
with eye contact. This could be:

» Avoiding it or finding it uncomfortable

» Staring as they are not sure what
appropriate eye contact is

» Not being able to judge eye gaze,
which indicates when to start or end
a conversation.

Some people report keeping eye contact
actually distracts them from understanding
what is being said.

Historically, it was thought that autistic people
did not have empathy for others potentially

as they might struggle to interpret behaviour
of others and to pick up on their emotions.
Actually, it could be that they feel empathy but
are just not able to express it in the same way
as others do.

Autism - Supporting learners with autism





Individuals may not be able to pick up on social
cues or find it hard to understand how social
rules change in different contexts. This can
mean that they are not clear what is socially
‘appropriate’ and may not be able to adjust
their behaviour accordingly. This can mean
their behaviour can be perceived as disruptive.
It also makes it hard for some to judge, when
to start or stop a conversation, what a suitable
topic to talk about is, and appropriate personal
space. It can be difficult for many people to
read and understand the emotions and feelings
of others and respond accordingly - as a
consequence, their behaviour can be seen as
standoffish or insensitive.

Understanding the complexities of different
relationships, how they develop and change
can be very hard for some people. There is an
increased chance of social misunderstandings,
plus the potential to become vulnerable to
bullying. Interaction with others socially might
be really uncomfortable and awkward. Making
small talk or asking the right questions to get

a conversation going doesn’t come naturally.
This can mean they become isolated by others
or by choice, leading to them withdrawing from
social situations or avoiding large groups.

All of this makes forming relationships of any
kind challenging and can have an impact on
confidence and wellbeing.

Flexible thinking
and imagination

The ability to imagine what other people are
thinking from observing their behaviour doesn't
come naturally. Most people would be able to
analyse another person’s verbal and non-verbal
communication, compare it to the situation

and work out why someone might be acting
that way or decipher what they are really trying
to say. For autistic people this is extremely

Autism - Supporting learners with autism

difficult. This can mean that they are completely
unaware of the effect their behaviour has on
others and struggle to appreciate that others
might have differing views.

The same issue with imagination makes it hard
for them to imagine what they or anyone else
would do if something happened. This is one

of the reasons individuals can struggle with
change and prefer routine. They can’t visualise
what could happen if it is outside of their normal
routine, or anticipate what a new situation will
be like. It also makes it harder for them to work
out how they should be acting in a situation.

It also means that skills and knowledge gained
cannot easily be generalised and applied to
different scenarios either.

Some people have rigid, inflexible or focused
thinking. This can mean they are very keen that
things stay the same or follow the expected
pattern. Fluctuations from timings can be
upsetting, especially if not explained. There
might also be a need for detail and preciseness,
open-ended timings and vagueness can be
stressful. They may prefer a list of steps or
instructions in a task, so they are clear of what
is expected of them.

This highly focused thinking can be related

to a particular favourite topic too, this is

often referred to as a special interest. Some
individuals spend time and energy researching
their interest and become real experts in the
topic. For some people this can start to impinge
on other learning as their focus is drawn to
their favourite topic. Becoming highly focused
on a single topic can lead to them spending
too much time on this and not being able to
complete other learning tasks like coursework,
projects or revision.
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Sensory issues/Emotional wellbeing

Sensory issues

Autism is associated with differences in the
way sensory information is processed leading
to individuals experiencing over-sensitivity or
under-sensitivity to one or more of the seven
senses.

Some people may also be overwhelmed as
they have problems in separating out sensory
information and attending to the most relevant
input. For example, if you are speaking to them
and there is background noise and bright lights
in the room they may not be able to block out
the distractions to focus on what you are saying.

Some people experience sensory overload,
where they feel constantly bombarded by
sound, light, colours, patterns, numbers,
temperatures, textures and smells and it can
feel overwhelming. It can seem as if they have
no sensory filter so they try to process all the
information at the same time.

This can cause high levels of anxiety, so it

is really important to find out about these to
make sure you can adapt your environment
accordingly. This video shows what it can be
like to experience sensory overload:
www.autism.org.uk/get-involved/tmi/film.aspx
https://www.youtube.com/watch?v=Lr4

dOorquQ

8 Resource guide
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Emotional wellbeing

If you reflect back on all these potential
difficulties you can see that this will inevitably
have an effect on emotional wellbeing and
confidence.

Social situations can be stressful and the
complexities of relationships with peers can
also be very difficult to manage. Individuals
may withdraw socially and become isolated or
even become a victim of bullying. The worry
about new situations or change can be intense
too, plus there could be sensory stressors or
overload to deal with.

The National Autistic Society estimate that
around 40 per cent of autistic people have
symptoms of at least one anxiety disorder
at any time, compared with up to 15 per
cent in the general population.*

80%

of autistic adults
experience mental
health issues
during their lives.

25%

of the general
population experience
mental health issues
during their lives.

There is evidence that autistic people have
a higher chance of having an anxiety disorder
or depression, as shown in the statistics below.

Some may deal with their anxiety and stress by
having an emotional outburst or by engaging

in habitual, repetitive movements that provide
comfort and/or stimulation eg. rocking or hand
flapping, also known as stimming.

15%

of the general population
have symptoms of at
least one anxiety
disorder.

Autistica carried out a study which
discovered that whilst a quarter of the
general population have problems with
their mental health at some point in their
life. In autistic people, this number is much
higher with almost 80 per cent of autistic
adults experiencing mental health issues
during their lives.®

“Your Autism Magazine, Vol 8(4), Winter 2014 ° www.autistica.org.uk

Autism - Supporting learners with autism
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Challenges and strengths

In summary, the issues to be aware of in
learning environments are:

» Difficulties settling into learning

» The challenge of coping with change,
unfamiliar routines and a lack of structure

» Situations involving verbal
communication and social interaction

» Struggles with processing, receiving
and making sense of things

» Finding it hard to express information
and ideas

» Abstract and flexible thinking

» Sensory regulation or overload.

If we can address and accommodate these
issues we can increase the chances of success
and happiness of autistic learners.

Strengths

Often we only focus on needs and difficulties.
If we think back to the circle image, we talked
about individuals also having strengths in
different areas because of their autism.

Here are some examples of those potential
strengths:
» Paying close attention to detail

» Being meticulous about routines,
rules and accuracy

» Ability to be consistent, accurate
and precise

10 Resource guide

» Good at identifying errors and
spotting patterns

» Having an excellent memory
» Displaying a high level of concentration

» Enjoyment of repetitive tasks that
others don’t

» Being reliable and conscientious

» Being thorough, determined and
persistent

» Natural technical ability in areas such
as T

Able to obtain and retain detailed
factual knowledge.

4

If you can alter the way you structure learning
and assessments to make the most of these
strengths then this will help individuals to
achieve their full potential academically.

Here is an interesting TED talk about a 16 year
old girl’'s own experience of autism:
www.ted.com/talks/rosie_king_how_autism

freed me to be myself?language=en

Autism - Supporting learners with autism
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Top tips for teaching and training

These top tips are a very brief overview of how » Allow time for completion of task rather

you can adjust your teaching strategies: than swift changes between exercises
and topics

Communication » Avoid abstract concepts, role plays or

hypothetical situations

4

Be clear and concise - explicit not implicit . ,
P P » Use tools such as ‘mind-maps’ or flow

Simplify sentences where possible charts to help record ideas and make
connections.

4

L 4

Allow time for processing of information

\ 4

Avoid metaphors, jargon and technical
language unless explained Sensory

Check understanding - ask to repeat
back if necessary.

L 4

» Taste - be aware of canteen menus, field
trips and party food at social events

. » Sound - consider fire alarms, crowds,
Interaction noise from surrounding rooms

» Smell - avoid strong smells from cleaning

» Identify what the student finds stressful .
materials, perfumes, lunch smells

and any calming strategies they use

» Touch - adjustments might be needed for
uniforms, aprons, sportswear eg. removal
of labels, choice of different fabrics or

» Structure social support, particularly for item or permitting additional linings
out of class activities (eg. lunch breaks)

» Explain social skills and rules of
conversation

» Vision - avoid bright colours patterns and
» Coach peers to understand the cluttered visual displays

challenges experienced .
9 P » Balance/body awareness - consider

» Provide a quiet space to retreat to classroom layout, is there adequate
when required. space, have trip hazards been removed
and how can the individual carry

Imagination/Flexible thinking items safely?

» Minimise unnecessary change, provide
prior information and clear explanation of
upcoming change

» Use structured routines to promote
independence
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Resources and signposting

Please visit the SEND specialist area on the ETF Excellence Gateway which has a range
of resources to support people working with learners with SEND:
https://send.excellencegateway.org.uk/

There is a dedicated area for specific needs and wellbeing, which can be found at:
https://send.excellencegateway.org.uk/teaching-and-learning/specific-needs-and-wellbeing

Other organisations

Autism Education Trust AET courses
www.autismeducationtrust.org.uk/ » Raising awareness
® 0207 903 3650 » Making sense of autism for practitioners

© info@autismeducationtrust.org.uk

» Transition from school to college

iqul‘ism » Making sense of autism for managers.
e

ducation trust

We recommend you visit the website and review the following resources:
www.autismeducationtrust.org.uk/post-16-resources

Post 16 autism competency framework for people working with young people on the autism
spectrum. The framework sets out the knowledge and skills that are required for professionals
in settings working with learners on the autism spectrum. The framework is presented as a
self-evaluation tool that practitioners can use to rate their current practice and understanding
against a set of descriptors (knowledge, skills, personal qualities). Feedback should inform
practitioners’ professional development plans and content of any future training.

Post 16 autism standards to enable educational settings who may work with young people
over 16 years old, to evaluate your practice in addressing the needs of individuals on the autism
spectrum. The standards have been designed for use across all types of educational settings

in Further Education for all young people from 16 to 25, at all levels of ability. The standards
mirror the categories established by the AET post 16 training materials. There are interactive
links from the set of standards to resources that demonstrate how a setting or provider might
implement practice or policy.
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A guide to the use of the AET post 16 programme by local authorities, support services and
colleges. This guidance provides information about the AET post 16 programme and how it
can be implemented and developed for use in post 16 mainstream colleges, independent and
specialist settings. This resource has been developed by Ambitious about Autism for the AET in
2017. We would like to thank the Communication and Autism Team (CAT) in Birmingham, who
developed the guide to the use of the AET programme materials by local authorities, support
services and schools and contributed to this project.

The National Autistic Society » The National Autistic Society is the leading
UK charity for autistic people (including

www.nas.org.uk
S g those with Asperger Syndrome) and

® Autism Helpline: 0808 800 4104

their families
Monday-Thursday, 10am-4pm [ )
Friday 9am-3pm ‘ [ 4 » Their Autism Helpline provides confidential
. , expert advice and support on autism for
H}%’;ﬁé?gggty autistic people, their families and friends.

www.autism.org.uk/professionals/teachers.aspx

If you are a teacher or work in a school we have a wealth of autism resources for you. Sign up
to MyWorld, and have practical tips on helping autistic children emailed to you every fortnight.
Find information on teaching pre-school children through to students in higher education as well
as more resources from the Autism Education Trust.

Turning Point Turning Point has local offices and support
turni int K L%T“‘II'NG lines, it provides support specific for those with
WWW.TUrNING=POINLCO.UK ¢ iy pess 1&\ learning disability and autism. There is free

Resources fo.r profgssionals: self-referral and online support.
www.turning-point.co.uk/reports.html

Mencap Mencap can provide support for those with
a autism and associated learning disabilities
Www.mencap.org.uk and their families.

www.mencap.org.uk/advice-and-support/

children-and-young-people 3
The voice of

® 0808 808 1111
learning disability

Monday to Friday, 9am to 5pm

Dyslexia, Dyspraxia and ADHD ™D
Lots of information and support /\U' “’
can be found on these websites:

FOUNDATION
www.dyspraxiafoundation.org.uk
www.dyslexiaaction.org.uk 4
www.adhdfoundation.org.uk {/
British Dyslex!a DA

Incorporatin

. . Do
ncorpersing Davslopmentst
Association d
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These organisations can be useful for personal development or for dealing with other issues
young people with autism may be struggling with.

The world’s biggest youth achievement award,
giving 14-24 year olds the opportunity to be the
best they can be.

S
m THE DUKE OF

EDINBURGH’S AWARD » Bronze - for those aged 14+ years
» Silver — for those aged 15+ years

» Gold — for those aged 16+ years.

» Children, Adolescent Mental Health
Services (CAMHS).

» Assess and treat young people with
emotional, behavioural or mental health
difficulties.

» Support covers depression,
problems with food, self-harm, abuse,
violence or anger, bipolar, schizophrenia
and anxiety, to name a few.

Provides free, independent, confidential and
impartial advice to everyone on their rights
and responsibilities around:

citizens . e
advice » Benefits Family
» Work » Housing
» Debt » Health
» Money » Immigration.
The UK'’s leading charity fighting for children
MINDS and young people’s mental health.
Can support:

» Children/adolescents _*» Parents

» Professionals » Schools.
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Supported Internships

» This scheme helps young people aged 16 to 24
with complex learning difficulties or disabilities to

Putting ability first find work

» As part of a full-time study programme, we provide

on-the-job training with expert onsite job coaches
responsible for supporting both you and your interns

» The programme can also give interns the opportunity
to take courses to develop other relevant skills, such
as effective communication or understanding money

» Contact us to find out more.

Access to Work Mental Health
Support Service

» The service delivered by Remploy, funded by
the Department for Work and Pensions, provides
confidential support for stress, anxiety, depression
and much more, to help your staff, at no cost, to
stay in their job

» Get in touch on 0300 456 8114,
email a2wmhss@remploy.co.uk
or visit www.remploy.co.uk/mentalhealth.

Training

» We specialise in helping both employers and
employees to develop the knowledge, confidence
and capacity to support colleagues, and to manage
their own wellbeing

» All of our training is delivered by a team of
experienced consultants who have extensive
knowledge and a practical understanding of
workplace issues. Here'’s a selection of the
workshops we offer:

+ Disability and health awareness

Mental wellbeing in the workplace

» Resilience
* Mental Health First Aid
» Training in Systematic Instruction
» Our training can be adjusted to suit your

organisation. Just get in touch and we can
discuss your requirements.
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Useful reading

Impact of Autism - Autism facts and history
www.autism.org.uk/about/what-is/myths-facts-stats.aspx

Reid, B. (2011). Great Expectations. London: The National Autistic Society, p7
http://library.autism.org.uk/Portal/Default/en-GB/RecordView/Index/25976

The National Autistic Society (2016). The autism employment gap: Too Much Information in the
workplace, p5
www.autism.org.uk/~/media/nas/get-involved/tmi/tmi%20employment%20report%2024pp%20web.
ashx?la=en-gb

Gender and autism www.autism.org.uk/gender

Bancroft et al (2012). The Way We Are: Autism in 2012. London: The National Autistic Society
http://library.autism.org.uk/Portal/Default/en-GB/RecordView/Index/2827 1

Exploring the difficulties, Autism and Education in England, 2017, Report by the All Party
Parliamentary Group on Autism
www.autism.org.uk/~/media/nas/documents/get-involved/held-back/appga-autism-and-educa-
tion-report.ashx?la=en-gb

Too much information, National Autistic Society - Sensory differences
www.autism.org.uk/sensory
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Notes
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Our other training courses

We offer a range of courses to help staff within the Further Education sector, and those
responsible for post-16 learner programmes, to increase their awareness and improve
support for learners with dyslexia and hearing impairments.

These courses include:

Dyslexia Hearing impairment
awareness awareness

These one day courses explore the signs, symptoms, behaviours and impact of dyslexia
or hearing impairments for learners. They help you to increase your knowledge, confidence
and skills to embed effective practice into the support you provide.

We look at the condition and how you may adapt your communication, teaching strategies
and environment to enable your learners to achieve their full potential. To book please go to
bit.ly/20hQDwWR

Contact us if you would like further information about
our training:

® 08000831830
@ bookingsupport@etfoundation.co.uk
https://booking.etfoundation.co.uk/go/SEND

Ref.R310-Nov18



http://bit.ly/2OhQDwR

mailto:bookingsupport%40etfoundation.co.uk?subject=SEND%20Autism%20reference%20guide
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Enchanced Digital Teaching Platform Modules.xlsx
Sheet1

		Enhance Digital Teaching Platform

		https://enhance.etfoundation.co.uk/

		Unit		Description/objectives		Badge aquired

		Accessibility

		Accessability and the Law: Getting it right		 Identify the key elements of the law regarding accessibility 
 Describe the implications for your teaching practice 		Gold - Leading badge

		Accommodating the learner's digital context		Define digital context 
Describe and discuss its implications for delivering learning 		Green - Adopting badge

		Bring Your Own Device (BOYD): Teaching Strategies		Adapt teaching and learning activities 
Adapt content to be accessible with a range of devices 
Consider how sharing and interaction between learners' own devices may offer opportunities for greater engagement in the learning programme. 		Blue - exploring badge

		Creating inclusive content: Practice		Create resources that work for all users 
Refresh your existing content in line with the principles of good practice		Green - Adopting badge

		Creating inclusive content: Principles		List core principles of good practice for creating resources that meet the needs of all users 
Review your existing content in line with the principles		Blue - exploring badge

		Equitable access to digital technologies		Recognise situations and groups where inequity of access can affect learning opportunities 
Adopt strategies to redress or compensate for inequitable access to digital technologies.		Green - Adopting badge

		Influencing and promoting policy for equitable access		Review the application and impact of policy for addressing issues in y our own pedagogical practice 
Suggest improvements and changes for the next round of policy making 		Gold - Leading badge

		Learning benfits of text to speech		Describe the uses of screen readers and text to speech for supporting learning 
Design learning and assessment activities that use screen readable resources 		Blue - exploring badge

		Learning for independent living		Identify the challenges and opportunities for designing learning for independent living 
Employ suitable technology to deliver learning in this context 		Blue - exploring badge

		Supporting special needs		Describe the characteristics of learning disadvantage
Identify generic forms of technology-based support that can lower barriers		Blue - exploring badge

		What is assistive technology		Describe the affordances and requirements of the main forms of assistive technology 
Adjust or supplement your teaching and learning practice and resources to support users of assistive technology 		Blue - exploring badge

		Collaborative Learning

		Collaborating with learners synchronously (Part 1)		Explain what synchronous online learning activity is and how it can enhance learning.
Understand the benefits for learners of synchronous online activities.
Identify different learning contexts in which synchronous online learning activities can support learning.		Blue - exploring badge

		Collaborating with learners synchronously (Part 2)		Explain how you can introduce synchronous online learning activity into your scheduled programme.
Understand when it is appropriate and when it is not.
Identify the practical challenges of real time online learning and how to ensure suitable levels of student experience and outcomes.		Green - Adopting badge

		Collaborative learning activities for online courses		Understand what makes a collaborative learning resource shareable.
Design and co-create a shareable resource with colleagues.		Gold - Leading badge

		Collaborative Practice

		Share, Collaborate, Improve (Part 1)		To understand how different digital technologies can be used to collaborate with colleagues within your organisation.		Blue - Exploring badge

		Share, Collaborate, Improve (Part 2)		

To understand how different digital technologies can be used to share and exchange practice with colleagues within and beyond your organisation.		Green - Adopting badge

		Digital Assessment

		Assessing transferable skills		Critically reflect upon the ways in which subject-specific assessment can help to develop learners' transferable skills.
Choose appropriate digital tools to support and assess learners' development of transferable skills.
Work with colleagues in other subject areas to build practices that promote the development of transferable skills.		Gold - Leading badge

		Digital tools for summative assessment		Understand the opportunities for using digital tools to set and deliver summative assessments.
Be encouraged to experiment with alternative summative assessment activities.
Able to construct a strategy for successful summative assessment using digital tools.		Green - Adopting badge

		Formative assessment using quizzes		Use quizzes to improve your teaching and assessment practice.
Use different question types and feedback options to create differentiated levels of challenge.		Green - Adopting badge

		How to improve feedback using audio and video		Understand the benefits of incorporating images, video and sound files into your feedback methods when appropriate.
Identify situations where you can experiment with new feedback methods to improve.
Use appropriate media to ensure inclusion and accessibility in your feedback for learners.		Green - Adopting badge

		Improving feedback using written digital communication tools		Be aware of a range of different written digital communication tools for providing written assessment feedback.
Understand the pros and cons of these tools for providing feedback to learners.
Be able to choose between them for different learners.		Blue - exploring badge

		Supporting and evidencing learning using digital media		Understand the benefits to learners and teachers of using video, audio and images to evidence learning.
Explain the particular benefits for inclusion and accessibility.
Identify learning contexts where these media have significant advantages over paper-based alternatives.		Blue - exploring badge

		Using classroom response systems or online polling		Use online polling and class response systems to improve your teaching and assessment practice.
Design polling and response activities using different feedback options to improve learner engagement.		Green - Adopting badge

		Using e-portfolios to support learners		Build the use of e-portfolios into your learning and assessment practice.
Guide learners' understanding of the different forms of evidence in an e-portfolio.
Consider activities and assessments that encourage the use of digital media in e-portfolios.		Green - Adopting badge

		Using learner information		Understand Learning Analytics and what it might contribute to more effective teaching and learning.
Examine your current use of data and how you apply it to the improvement of learner outcomes.
Lead discussion amongst your colleagues on better analysis and use of data to enhance teaching practice.		Gold - Leading badge

		Digital Practice

		Improving your approach to searching online		Search more effectively for subject resources online.
Make better use of alternatives to search engines.		Green - Adopting badge

		Note taking using digital tools		Make informed choices between alternative digital note-taking tools for teaching and learning.
Adopt appropriate digital note-taking approaches into your teaching practice.		Green - Adopting badge

		Playful learning		Understand the role and place of games and playful learning in your practice.
Develop vocational and transferable skills through the use of learning games.		Gold - Leading badge

		Recording teaching sessions		
Select appropriate digital tools to record teaching sessions for review and reflection.
Identify opportunities and platforms for sharing recorded sessions between colleagues in order to improve professional practice.		Gold - Leading badge

		The Flipped Classroom		Select appropriate digital tools to support a flipped classroom.
Identify areas where a flipped classroom approach could improve the learner experience.
Critically assess the value of the flipped classroom approach.		Gold - Leading badge

		The limitations of personalised learning		Review and critique the use of personalised learning in your courses and with your learners.
Reflect on the tools, platforms and arrangements used to deliver it.
Recognise the limitations of personalisation in your own practice.		Gold - Leading badge

		Using hashtags		Understand what a hashtag is and how to use it to find content on social media.
Be able to use hashtags to track communication with learners or colleagues.
Explore some of the more commonly used hashtags to support your professional development.		Blue - exploring badge

		Digital Wellbeing

		Digital well-being for all (Part 1)		To gain awareness of what impacts on learners' digital well-being.		Blue - exploring badge

		Digital well-being for all (Part 2)		To learn about different strategies to promote learners' digital well-being.		Green - Adopting badge

		How to tread a positive digital footprint		To gain confidence in helping learners understand and manage their digital footprint.		Blue - exploring badge

		Emerging Technologies

		Engaging learners using augmented reality		To understand what augmented reality is and why it would benefit your learners.		Green - Adopting badge

		Enhancing learning resources with AR		To learn how to create augmented reality objects to enhance learning.		Gold - Leading badge

		Immersing learners in Virtual Reality		To understand what virtual reality is and why it would benefit your learners		Green - Adopting badge

		Mobile Learning

		Benefits of mobile-friendly learning		Explain what is meant by the term mobile learning.
Identify the range of functions that mobile devices offer.
Describe how mobile devices can enhance learning.		Blue - exploring badge

		Designing mobile-friendly learning		Describe the benefits of mobile learning activities.
Apply the possibilities and constraints of mobile friendly learning activities for all learners.		Blue - exploring badge

		Professional Learning & Development - PLD

		Being confident		Critically reflect on your digital teaching practice, identifying innovative examples that would help others.
Expose and share your own innovative practice and adopt that of others in a community of peers.
Guide others in identifying opportunities and methods to share their digital teaching practice.		Gold - Leading badge

		Connecting with communities of practice for PLD		Know how to search for relevant online professional communities of practice.
Be aware of how to use them most effectively for your development needs.		Green - Adopting badge

		Digital tools for Personal Learning and Development		Understand what types of PLD opportunities can be found online.
Search for training and development opportunities on social media.
Identify relevant free or low cost online sources of training and development.		Blue - exploring badge

		E-portfolios for PLD (Part 1)		Understand what an e-portfolio is.
Identify the common features of an e-portfolio and know why these are important.
Recognise the benefits of using an e-portfolio over a paper-based record.		Blue - exploring badge

		E-portfolios for PLD (Part 2)		Record and reflect upon your formal and informal professional development activity.
Share your PLD activity with colleagues, managers and, where appropriate, with formal assessors.		Green - Adopting badge

		Study Skills

		Dealing with plagiarism		Be able to advise and guide learners and fellow practitioners on avoiding plagiarism and associated practices.
Introduce systems and robust mechanisms to detect and respond to plagiarism.
Promote shared practice around the issues of plagiarism.		Gold - Leading badge

		Developing collaborative study skills		Understand how to encourage collaborative working by learners to solve problems they encounter with digital technology.
Design tasks, activities and assignments that require collaborative problem working by learners to solve problems they encounter with digital technology.
Help students to understand how the skills of collaborative working are transferable and can enhance their future study and employment prospects.		Green - Adopting badge

		Developing digital problem-solving skills		Be able to adopt a range of teaching approaches to help learners develop skills in solving problems with the digital tools and media they encounter.
Design learning activities that encourage the development of these skills and their application to other contexts or situations.		Green - Adopting badge

		Digital problem-solving skills		Be aware of the problems that arise with digital tools and media and the skills used to solve them.
Understand why it is important for learners to develop these skills.
Consider ways to help learners to develop these skill and solve problems independently.		Blue - exploring badge

		Virtual Learning Environment - VLE

		Embedding content into VLEs to improve learning		To learn how to embed a range of different digital content into virtual learning environments.		Green - Adopting badge

		Supporting and guiding learners with a VLE		

To understand how a VLE can help you to strategically support your learners when completing learning activities.		Gold - Leading badge
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