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The need for Housekeeping in care continues to rise at a time when the system supporting this is
rapidly and significantly changing. Housekeeping and cleaning support services are a main key to
providing a high standard care and giving the service users a journey that exceed their

expectations.

The Level 2 Diploma in Housekeeping allows learners to develop knowledge, understanding and
skills essential for working in a housekeeping environment; including working with others and

improving own performance..

Benefits:

e Achieve a nationally recognised Level 2
qualification
Increase understanding in Housekeeping

e Further your personal and professional
development

e Gain knowledge, skills and behaviour
expected in Housekeeping
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What you will learn:

Maintenance of a safe, hygienic and
secure working environment

Working effectively as part of a hospitality
team

Cleaning and servicing a range of
housekeeping areas

Plus More from a selection of optional
units.

Call:03330 138387
Email: Lorretta.wiltshire@essex.gov.uk

Visit: www.aclessex.com



